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CREATING USERS IN THE ADMIN PORTAL

CREATING PATIENTS

e Loginto the Admin Portal and click the Patient Button on the left-hand side of the page.
On the top right-hand side of the Patient’s page, click the blue New Patient button.
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Disclaimers FirstHame  Last Name Email Spire PD Tablet  Tablet Alerts

Accounts O Beny Rinkes brinkesSe@act.com 1T19GV0275 on Reset Pln Nuriber

Tablets. O eed lahnson Ejohnson@pma-healthearenet 1718GY0231 on Reset Pin Number

‘Spire BD Devices O o 004 1T19gy034B@mypmd.com 1T19GV0348 on Reset Pln Nuriber
i O Gy Willams mandiiinsight rrcome 1719G¥D179 On Reset Pin Number

Ppatients O chas Meher ko @gmall. com 1719GV0329 on Reset Pln Nuriber

Provider O peter Bucciarell petebuceiiyahon.com 172EGY016 on Reset Pin Number

Adming O Noela Wihitlock swhitlockbDaol com 172560019 on Reset Pln Nuriber
MS/Emall admi O Tarek Zaher tarek zaher Dindstate edu 17256vD012 On Reset Pin Number

Bepars Nancy Gribs ngribbb@gmall.com 17256Y0020 on Reset Pln Nuriber

172560008 On Raset Pin Number

e A New Patient page with editable fields will open. The fields marked with a red asterisk
are mandatory, all other fields are optional.
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e Complete the necessary fields. Under the Assignments Section, make sure to select the
appropriate connectivity option.
o Cellular: Samsung tablets with a cellular connection
o Wi-Fi: Samsung tablets with a Wi-Fi only connection
o Mobile App/Web Portal: If the patient is using the mobile app or needs to have
login credentials to log into their biometrics portal, select this option.

Assignments
Affiliation*  Type (o search Connectivity Cellular
Cellular
Tablet Type to search. v Pin number  Wifi
Mobile App/ Web Portal
Alerts On v Spiro PD  Type to search
PCP/ Case manager PCP/ Case manager phone
Enroliment start date Set up/education date
Kit type Optional kit number

Managers /vpe (o search

Account assessments

e When all fields are complete, ensure you select Create User at the bottom of the page
to save the information.

CREATING PROVIDERS

e Log into the Admin Panel and select the Providers tab on the left-hand side of the page.
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e On the top right-hand side of the page, select the blue button labeled New Provider.
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ablet/Transactions Batch Actions. m
Mark active v

Assessments

Disclaimers First Name Last Name Email Affiliation

Accounts ) Customer Care customercare@mypmd.com RH- Morris Ct Reset Password

Tablets 0 SpiroPD Demo customercare@spiropd.com MONARC BIONETWORKS Reset Password

Spico PD Devices C A Test 0611 customercare@pmd-healthcare.com PMD Healtheare Reset Password

e A New Provider page with editable fields will open. The fields marked with a red asterisk
are mandatory.
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New Provider

Affiliation” Type to search.. -
First name™
Last name™
Email ™
Phone
Access to all Assigned patients Type to search...
account patients
Assign all account o
patients
. Assign all affiliate o
Access to onIy patlents patients
under assigned Custorn 1D
affiliation

Password

Password
confirmation

e Click Create User at the bottom of the page to save the provider. An email with a reset
password link will be sent to their email to reset their password.

e If the Provider does not receive that email, or if the link expired, have them go to
https://portal.remetrichealth.com/forgot-password to resend it.

CREATING ADMINS

e Admins are created by RemetricHealth staff. Kindly email

customercare@remetrichealth.com the following of the individual that needs Admin

Access:
o First & Last Name
o Email Address
o Affiliation
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o Access Type: Access to all account patients, or access to patients only under their
assigned affiliate.
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