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ACTIVITY TIME LOGGING 
CHOOSING ACTIVITY TIME 

• The RemetricHealth Provider Portal automatically tracks the time spent on each patient 

while viewing their information.  

• When reviewing patient specific information, you have the option to choose how to 

count your time spent on that patient.  

• The two options are: CCM – Chronic Care Management; or RPM – Remote Patient 

Monitoring. 

 

• You can set a default for all your interactions or choose each time. To set a default for all 

your interactions, please contact Customer Care & Support: 

customercare@remetrichealth.com  

LOGGING ACTIVITY  

• While the system tracks the time spent viewing a patient’s biometric pages, you can also 

choose to add specific activity time for them.  
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Provided By RemetricHealth Confidential Page 2 of 4 

 

• To log an activity, go to your Provider Dashboard and search for the patient you would 

Click “Open Activity Time Logging.”   

 

• The window will expand to allow you to enter the activity. You can choose to start a 

timer or log a previous activity. Once your activity notes have been entered, click save.  
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ACTIVITY SUMMARY 

• To view monitored time for all patients, click Activity Summary on your Provider 

Dashboard. This will show you the patient’s name, last monitoring activity and the 

monitored time.  
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• You can click on any individual patient to view their summary ledger.  

 

 

 

If you have any questions, please contact customercare@remetrichealth.com. 

mailto:customercare@remetrichealth.com

