
 
 

 

 
CLIENT BULLETIN: UKRAINE UPDATE 
Aires has begun our Emergency Protocol and has identified transferring families in 
Ukraine. Aires Client Service Managers are working swiftly to contact clients and 
determine next steps and actions required.  Understanding that the situation is fluid, we 
are working with local partners to provide information as quickly as possible.  

Currently, families have been advised to evacuate, but closed airports, traffic, and 
immigration requirements are making it difficult at best. We have been in 
communication with our local service partners to assist with immigration, housing, and 
other mobility support. We are also in contact with security specialists who are available 
to provide support for those wanting to evacuate.  

Information is coming in fast. As the situation continues to evolve, Aires will do whatever 
possible to support your employees and keep you updated on our capabilities.   

• Land border crossings are open in Poland, Romania (Siret is suggested), Hungary 
(Záhony is suggested), and Slovakia. Please see country-specific resources 
below. For those wanting to travel to other locations in the European Union, this 
website lists all travel restrictions for member states. 

• Businesses and public transportation are continuing to operate; however, there is 
heavy traffic headed toward the borders. 

• U.S. citizens who decide to remain in Ukraine and do not depart immediately (as 
advised) should complete this online form from the U.S. Department of State. U.S. 
citizens in Ukraine should be aware that the U.S. government will not be able to 
evacuate U.S. citizens in the event of Russian military action anywhere in Ukraine. 

Aires and our service partners are here to support you and your employees. Please let 
us know if you need support and we will do everything in our power to assist.  

Country-Specific Resources for Land Travel 
Poland: Please call +48 22 504 2784 or +48 22 504 2000 (Embassy Warsaw), or +48 12 424 
5100 (Consulate General Krakow), or email ACSWarsaw@state.gov or 
KrakowACS@state.gov for further information. The U.S. Embassy and Consulate in 
Poland’s website includes information on entry and exit requirements. 

https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Freopen.europa.eu%2Fen&data=04%7C01%7CSantoroAM%40state.gov%7C6d4b046ac44145fb4f0308d9e2b604b1%7C66cf50745afe48d1a691a12b2121f44b%7C0%7C1%7C637790093665638552%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=7eMf25EN5in%2B7tD%2FYWR3JEG%2Bwt%2Fys1qkN6aoZIqUO88%3D&reserved=0
https://cacms.state.gov/s/crisis-intake
mailto:ACSWarsaw@state.gov
mailto:krakowacs@state.gov
https://pl.usembassy.gov/covid-19-information/
https://pl.usembassy.gov/covid-19-information/


 
 

Romania: Please call +40 41 270 6000 or email ACSBucharest@state.gov for further 
information. The Romanian Border Police’s website also provides relevant 
information. The U.S. Embassy in Romania’s website describes entry and exit 
requirements (located under the header “Entry and Exit Requirements”). 

Hungary: Please contact +36 1 475 4400 by phone or ACS.Budapest@state.gov by 
email for further information. The Hungarian Police’s website provides relevant 
information. The U.S. Embassy in Hungary’s website describes entry and exit 
requirements (located under the header “Entry and Exit Requirement”). 

Slovakia: A list of open border crossings is on the U.S. Embassy in Bratislava’s website. 
Please call +421 2 5443 0861 or +421 903 703 666 by phone or 
email consulbratislava@state.gov for further information. The U.S. Embassy in Slovakia’s 
website describes entry and exit requirements (located under the header “Entry and 
Exit Requirements”) in more detail. 

Moldova: Those traveling to Moldova by land from Ukraine should avoid the Transnistria 
region and cross into Moldova either to the north or south of the region. Please contact 
+373 2240 8300 by phone or ChisinauACS@state.gov by email for further 
information. Travelers should not enter Moldova through the breakaway region of 
Transnistria, where the U.S. Embassy has limited access and cannot provide the full 
range of assistance to U.S. citizens. Travelers should note the Chisinau-Odesa train goes 
through Transnistria as well. More information on Transnistria can be found here. 
The Moldovan Border Police’s website provides relevant information (in Romanian). The 
U.S. Embassy in Moldova’s COVID-19 website describes entry and exit requirements in 
full under the header “Entry and Exit Requirements.” 

mailto:ACSBucharest@state.gov
https://www.politiadefrontiera.ro/en/main/home.html
https://ro.usembassy.gov/covid-19-information/
mailto:ACS.Budapest@state.gov
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.police.hu%2Fen%2Fcontent%2Finformation-on-general-rules-of-border-crossing&data=04%7C01%7CSantoroAM%40state.gov%7C6d4b046ac44145fb4f0308d9e2b604b1%7C66cf50745afe48d1a691a12b2121f44b%7C0%7C1%7C637790093665482479%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=IpsWnwnGF8UsTD%2FTvh2rFqUaKLuoIci8YfY0LJS6jII%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhu.usembassy.gov%2Fcovid-19%2F&data=04%7C01%7CSantoroAM%40state.gov%7C6d4b046ac44145fb4f0308d9e2b604b1%7C66cf50745afe48d1a691a12b2121f44b%7C0%7C1%7C637790093665482479%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Xe4%2FAh1hgn4j4rgyj6hzIRvD1%2FToYu7us0TlqYddVb4%3D&reserved=0
https://sk.usembassy.gov/information-on-entering-slovakia-through-the-external-non-schengen-border/
mailto:consulbratislava@state.gov
https://sk.usembassy.gov/covid-19-information/
https://sk.usembassy.gov/covid-19-information/
mailto:ChisinauACS@state.gov
https://md.usembassy.gov/u-s-citizen-services/acs-frequently-asked-questions/?_ga=2.235130561.1309843964.1643122111-1175953854.1618578957
https://www.border.gov.md/index.php/en
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmd.usembassy.gov%2Fu-s-citizen-services%2Fcovid-19-information%2F&data=04%7C01%7CSantoroAM%40state.gov%7C6d4b046ac44145fb4f0308d9e2b604b1%7C66cf50745afe48d1a691a12b2121f44b%7C0%7C1%7C637790093665638552%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=bbGV6GoIOzn8oFP4WfBK7EG0Y6O9ium5EjJeJ1yoKLQ%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmd.usembassy.gov%2Fu-s-citizen-services%2Fcovid-19-information%2F&data=04%7C01%7CSantoroAM%40state.gov%7C6d4b046ac44145fb4f0308d9e2b604b1%7C66cf50745afe48d1a691a12b2121f44b%7C0%7C1%7C637790093665638552%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=bbGV6GoIOzn8oFP4WfBK7EG0Y6O9ium5EjJeJ1yoKLQ%3D&reserved=0

