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AUTOMATED

REMINDERS AND ALERTS

Managing tasks day-to-day are extremely
challenging in this new environment.
Help establish a cadence of accountability

through the use of automated reminders and alerts:

® Remind staff to wash hands

® Create top of mind awareness for
washing resident’s hands

@ Establish accountability for cleaning
high touch surfaces with frequency
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IPCP Standards, Polic...

IPCP Standards, Policies and Procedures
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Infection Surveillance
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Interview staff to determine if
infection control concerns are
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SELFAUDITING
TOOLS

A series of self-audits reflecting the most recent
guidelines released by CMS are prebuilt and
available for you to use as often as you like to be sure
your community is in compliance.

® General Standard Precautions

@ Hand Hygiene

® PPE

@ Transmission-Based Precautions
@ Resident Care

@ IPCP Standards & Procedures

@ Infection Surveillance

@ Visitor Entry

@ Education, Monitoring & Screening for Staff
@ Reporting to Residents & Families
® Reporting to CDC & Prevention

® Emergency Preparedness



Freshcheq Sandbox
Staff & Health Care Providers (HCP) (e.g. | T
agency staff, regional or corporate staff...
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VISITOR DATA sresien
1of2 Screening
. Check temperature and document Staff Screening Checkiist Visitation
Welcome visitors back to your resuts: @ e
community confidently and promote safety -
for your residents and staft with this automated e
20f2

screening tool, available for staft & visitors.
Ask if they have worked in facilities

or locations with recognized
COVID-19 cases? If YES, require
them to wear PPE including mask,

@ Visitor logs for guests and staff gloves, QoW before any contact
with residents.

@ Reporting capabilities for tracking =
No
@ Data collection to help with contact
tracing while protecting HIPAA laws

Donning and Doffi...

o DOCUMENT ROOT
- CAUSE ANALYSIS/
Perform Hand Hygiene C O R R E CTl\/E ACT' O N

Excellent . . .
e Take the extra step during audits and observations
to document root cause analysis as well as

Satisfactory
corrective measures anytime tasks fail. Records are
Needs Practice kept for reference and can be exported at any time
for proof of effort and commitment to ongoing
o !
1mprovement.

. Employee used sanitizer in place of
A soap.
ROOT CAUSE: P.E.AK.

® Notes and photos fields allow for documenting

A AT P e @ Reporting can be accessed at any time

Employee used sanitizer in place of soap.
@ Records can be used for survey as well as

employee reviews and can help identify
trends and training opportunities

ROOT CAUSE: P.E.AK.
2\ (] Product
ﬁ E - "Soap was empty, staff not notified"

CORRECTIVE ACTION:
“Set new alert to check dispensers at shift
change”
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Visitor Screening Che...

Individual Information

+ Add a Note
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First Name Did you remind individual to wash 50f6
their hands or use ABHR throughout
their time in the building? Room Number Visiting
Yes R
20f6
Last Name No 60f6
20f10
Reason for Visit
20f3 Shortness of breath
3of6 Did you remind individual not to . Yes
v [ @i =
Visitor Logs Report
Date Tue, 09/08/20 # Home /[0 Reports / Visitor Logs Report
o amtenanestos-ongeine e[ si_____ it seel___]
Log Time Additional
Date Taken By Room Number MName Email Phone Symptoms Admission
Status Completed 1 o7/22/2020 Sample User 504 Sean Jones sample3@gmall.com 6058888888 No Admitted [ 5 Details |
2 o0/22/2020 Sample User 305 Shannon Meyers sample2@gmall.com 2397777777 No Admitted m
Completed At Tue, 09/08/20 at 12:28 PM
3 07/22/2020 Sample User 410 Joe Williams. inmplnE(vﬂuullDul{.(um 2125555555 No Admitted m
Completed By Erika Kramer
Item Temp Checked At Notes
East hallway, large area needs
Paint (Is paint chipped/are N/a Tue, 09/08/20 at to be fixed. Looks like maybe a

walls scuffed?)

@ Automated capabilities help to ensure mandatory tasks don't

get “missed” or pushed back because of a busy schedule.

@ Reports can easily be accessed, sorted and reviewed by

administration as well as clinical team & surveyors.

® Digital tools are easily embraced by team members today,
and will likely have a higher rate of success throughout

Visitor Screening Che...

Allow entry to building after reminding
the individual of the following

<+ Add a Note

12:28 PM

your communities.

Visitor Screening Che...

Individual Information

+ Add a Note

bed hit it while turning the

corner...

Visitor Screening Che...

Respiratory Symptoms - Does the
individual have any of the following?

+ Add a Note

Hand raile [Ara thau emanth Tua NAINRIIN at

BUILD AUTOMATION AND ACCOUNTABILITY
INTO YOUR SAFETY TASKS - IN REALTIME!

Standard Operating Procedures are a great first step as communities work to ensure a safe environment
for residents, staft & visitors. However, a program is only as good as it’s follow through. Establishing a
digital solution provides you with a sustainable and automated system to keep track of time and
ensure important tasks are completed, allowing you to focus on your residents.
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