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Welcome to 
Ultimate 
Kronos Group
Two “Best Places to 
Work” are now ONE 
amazing company.



Earned Wage Access

Digital Disbursements

Paycard Alternative 
and Banking Services



UKG + Branch Partnership

View schedule

Pick up shifts

Get paid



Agenda

● The current state of the workforce 

● Two wellnesses—keeping employees:

1. Physically safe

2. Financially whole

● How employee wellness leads to 
operational wellness



Housekeeping Items

★ Ask questions any time
○ Submit through Q&A Zoom feature

★ We will address questions at the end of the session

★ Session is being recorded and sent via email tomorrow morning

★ Grubhub gift cards sent after the session

★ Giveaways!

○ Prizes for participation

■ Polls will pop up on screen

■ Trivia will be asked live—submit your answer in “chat” feature



The Current State of 
the Workforce



11.4 
Million

10.7 
Million 751,000

The State of the U.S.



● 11.4 million jobs have returned since May

● … but still down 10.7 million jobs

● Pace of hiring expected to slow

● 751,000 new unemployment filings 

U.S. Department of Labor, Fortune

The State of the U.S: at end of Q3....

https://www.bls.gov/news.release/pdf/empsit.pdf
https://fortune.com/2020/10/29/us-gdp-q3-economy-record-q4-growth/


What has been the industry most impacted 
by COVID?

Poll



Restaurant/
Food Services

78%

Hospitality & 
Retail
68%

Manufacturing 
& Construction

67%

Banking & 
Service
47%

Healthcare
42%

Branch, COVID-19 and the Hourly Worker Survey

Most Impacted Industries

https://branch.drift.click/covid-19-hourly-worker-report?__hstc=266739473.6003f849d7e53fa93e31aa6b8da3abc0.1585064661652.1607529855342.1607571548127.570&__hssc=266739473.2.1607571548127&__hsfp=586533088&submissionGuid=7457f826-3d21-4004-9a64-06d68ee1fd98


A Tale of Two Wellnesses: 
1. Physical Wellness
2. Financial Wellness



Physical Wellness: 
Keeping Employees Safe and Healthy



Stay up-to-date
on guidelines



● Do workers have access to masks and gloves each shift?

● Are there instructions or signs indicating to customers how far apart 
they need to stand?

● How can you limit touchpoints (i.e. opt for contactless pay) at the point 
of transaction?

● Can you increase ventilation and the flow of outside air?

● Are there transparent shields or barriers to separate employees and 
customers where social distancing is not possible?

● Are you able to conduct daily in-person or virtual health checks (i.e. 
temperature screening) of employees before they enter the worksite?

Adjust Workplace Practices



What measures are you taking within 
your stores/restaurants?

(Check all that apply)

Poll



Here’s how retailers say they plan 
to keep customers and employees 
safe and healthy in stores during 
the 2020 holiday season: [NA1] 

UKG: Retail Holiday Trends Report

 

Stores will require 
employees to wear masks

83% Stores will increase 
cleaning frequency

80%

Manager will assume 
primary responsibility for 
overseeing and enforcing 
safety protocols in store

72%

Stores will provide personal 
protective equipment (PPE) 
to all staff

67%

Managers will be trained to 
step in and support 
employees in the event a 
customer pushes back on 
safety requirements (71%: 
retailers with >100 stores / 57%: 
retailers with <100 stores)

66%

Cleaning protocols will be 
established by store 
management teams and 
may vary by store[NA3]

66%

Stores will conduct employee 
health screenings before 
each shift

55%
Safety protocols will vary 
store by store based on 
local or state requirements

53%
Managers will be more visible 
on the floor than in past years 
(i.e., to help fill shifts, enforce 
safety requirements, etc.)

47%

https://www.kronos.com/resources/2020-retail-holiday-trends-report


How UKG clients are 
successfully navigating 
the challenges of COVID



● Were you provided a safety mask?

● Do you have a temperature?

● Have you experienced FLU symptoms in 
the past 14 days?

● Have you been exposed to COVID-19 in 
the past 14 days?

By punching in and working physically in 
the building, I attest that my current 
health does not show any signs of:
 
Fever of ≥100.0 F or above
A cough
Difficulty breathing or shortness of breath
Sore throat
I understand that if any of these 
symptoms develop while working, I will 
be screened immediately, following the 
process that was emailed out on 
3/20/2020.

Health Checks via Attestation
★ The term “attestation” refers to an official verification of something as true or authentic. 

UKG attestation solutions allow employees to attest that information is correct.



Employee Contact Tracing



Employee Contact Tracing Report 
The UKG Employee Contact Trace Tool uses employee punch data from any 
source (e.g. clock, mobile, web, API) to help identify potential contacts who were 
working at an identified location at the same time as an afflicted employee.



Scheduling Strategies for COVID 

Schedule 
Groups

Labor 
Sharing

Flexible 
Scheduling

Employee 
Self-Service



Mobile Access Contactless PayClocking In & Out

Promote Contactless Options



Financial Wellness: 
Keeping Employees Stable



Paper Checks Fee-laden 
paycards

Cash tips Two-Week 
Paycycle

Standard Pay Processes



Lumpy Income
67% have weekly pay fluctuation

Insufficient Savings
52% have $0 saved, 80% less than $500 saved

Delayed Payments
76% delayed or missed a bill payment. 10% expect to

78% of Americans were living 
paycheck to paycheck pre-COVID



What expense would you skip?

Poll



Top Financial Concerns
62% utility bills, 60% rent, 54% groceries

94%
accessing pay early would 
help ease their concerns 
and financial burden

Most Costly Emergencies
40% transportation, 23% healthcare

Early Access to Pay Would Help 



1. Pay employees faster

2. Allow for easier reimbursements 

3. Drive employee engagement

Empowering Employees Financially



How employee wellness 
leads to operational 
wellness



Benefits of Benefits 

1. Increased shift coverage

2. Higher employee satisfaction

3. Improved productivity

4. Reduced turnover

5. Cost-savings



Which of these would be the greatest benefit 
to your organization?

Poll



Amanda Nichols
amanda.nichols@ukg.com

Charlie Kleiner
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