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Roadside Intake
Mobile Web

Scalable digital option for customers
who call roadside assistance

Agero's Mobile Web is a seamless digital experience for
customers who call roadside assistance on a smart phone.

An off-ramp from the phone menu, Mobile Web streamlines the
roadside request process for your customers, providing a fast,
user-friendly way to get help — even on the busiest travel days.
Available in all Agero Roadside programs.
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Client Benefits:

+ Features Client logo throughout

+6 N PS + Scalable — user experience not

impacted by volume surges

Customer Benefits:

+ Bypasses queue to speak
to an agent

+ Easy-to-use interface

+ Enhanced data & location accuracy VERSUS AGENT + Streamlines common

+ Completed at their own pace INT . service requests

+ Provides digital experience
to phone callers

+ Automatically escalates to agent

if needed
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Accessible to every customer Enables digital intake with no Our team is always just a tap away.
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Review & Submit
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To complete your roadside
service tap: https://
www.rsahelp.com/?
id=5ff4783cfc9e3b Msg & data
rates may apply. Reply STOP to
end messages
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This digital tool will gather details about your
vehicle's problem to send help to you as quickly as
possible.

To begin, please select service
needed
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About Agero

We are the leader in driver assistance services, safeguarding consumers on the road through a unique combination of platform
intelligence and human powered solutions, strengthening our clients relationships with their customers. We protect 115 million
vehicles nationwide in partnership with leading automobile manufacturers and insurance carriers, responding to more than

12 million requests annually. Our product ecosystem is powered by Swoop, a San Francisco based digital dispatch software
provider we acquired in 2018. To learn more, visit www.agero.com.
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