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New Self Service Feature Puts You in Control

Job Update button enables dispatchers to quickly and digitally
update active jobs for cancellations, unsuccessful jobs or GOAs
directly from the Swoop Mobile App or Swoop Desktop.

Product Overview

Note: Admin or dispatcher permissions are required to access Job Update Button.
+ Tap on the three dots for the job you need to update

+ Select Cancel Job, Report Unsuccessful Service or Report GOA from the menu
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+ Select reason and tap Orange Button
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How to Cancel Job, Report Unsuccessful Service or Report GOA

1 Select the job that
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you need to update.
+ My Jobs Q + My Jobs Q
Shana's truck Shana's truck

Dispatched
#8288182 « Tow * Swoop

Driver: Shana Tower
A: 77 Somewhere Rd, Needham, MA 024
B: 1579 MA-135, Needham, MA 02492

ETA: 14m On Site Moments ago

Note: Job status must be set to On Site
to mark a job as Unsuccessful or GOA.

2 ) Tap on the three dots next
to job you need to update. 1149 "
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3 Select Cancel Job, Report Unsuccessful Service or Report GOA from the pop up menu.
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4 Select a reason.
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Cancel Cancel Job

Select a reason to cancel this job: 147 9 T -

. - Cancel Unsuccessful Service
Another job has priority

+ Customer canceled @

Delayed on prior job

Select a reason to mark this job Unsuccessful: 1:47 9 "
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Cancel GOA
Could not find customer

+ Customer found solution @

Incorrect equipment

Select a reason to mark this job GOA:

+ Cannot find vehicle @

Location issue

No driver available

Out of territory

Service vehicle issue

Traffic issue

Incorrect service

Location issue

Service attempted but failed
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Customer found solution

Customer not with vehicle

Location issue



How to Cancel Job, Report Unsuccessful Service or Report GOA continued
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Tap the Orange Button.

Cancel Job '

Mark Unsuccessfu C.),

Job will be updated to Reassign Requested, Unsuccessful Requested or GOA Requested.

No further action is required.
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Reassign Requested ETA: 19m
Questions

Keys present? Yes

Customer with vehicle? Yes

Did the vehicle stop when running? Yes
Anyone attempted to jump it yet? No
Low clearance? No
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Unsuccessful Requested ETA:8m
Questions

Keys present? Yes

Customer with vehicle? Yes

Vehicle can be put in neutral? Yes
Vehicle 4 wheel drive? Yes

Low clearance? Yes: 4

Alternate ride requested? Yes

Will customer ride with tow truck? No

1:48 7 I B
< Back #8288182
GOA Requested ETA: 12m
Questions

Keys present? Yes

Customer with vehicle? Yes

Vehicle can be put in neutral? Yes
Vehicle 4 wheel drive? Yes

Low clearance? Yes: 4

Alternate ride requested? Yes

Will customer ride with tow truck? No

7 Most requests are automatically processed in real time. If agent intervention is required, the update may take
slightly longer. For full details, check the history tab on Swoop Desktop.

About Agero

Agero's mission is to rethink the vehicle ownership experience through a powerful combination of passionate people and data-driven technology.
As the #1 B2B, white-label provider of digital driver assistance services, we're pushing the industry to redefine manual processes as digital,
transparent and connected.

The company has over 150 million vehicle coverage points in partnership with leading automakers, insurance carriers and others. Managing one
of the largest national networks of service providers, we respond to approximately 12 million service events annually. Agero, a member company
of The Cross Country Group, is headquartered in Medford, Mass., with operations throughout North America. To learn more, visit www.agero.com.
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