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How it Works

of jobs digitally 
dispatched.

DispatchRequest Transport

Supporting growing 
preference to buy 

and sell from home.

of jobs monitored 
and flagged for 

follow up as needed.

Monitor Delivery Confirmation Analyze

jobs created 
directly by 

the dealers.

Full enterprise level 
visibility and insights 

in real-time.

90% 100%ALL

Benefits

Support New Business Models
Enables contactless sales and 
service transactions with vehicle 
pickup and delivery.

Best in Class Network
Premium vetted nationwide network 
to ensure seamless transfer and a 
brand building experience for dealers 
and their customers.

Secure Transfers
Assure loss prevention with 
transparent tracking, vehicle photos, 
and delivery confirmation.

Operational Efficiency & Consistency
Reduce time, cost, and effort to 
dispatch and manage transport with 
our robust enterprise-wide systems.

Configurable Solutions
Fully configurable to meet the 
transport needs and objectives.

Vehicle Transport removes the hassle and minimizes the cost 
of moving vehicles with a centralized, transparent and safe 
solution for touchless service and sales transactions, dealer 
trades, and even transfers to body shops or auction sites.

Seamless, efficient, and reliable 
vehicle logistics 



Dealers enter jobs 
directly into platform

Customers can view job 
status and truck tracking

Easy access to corporate 
reporting and insights
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Product View

FeaturesFeatures

Ready to support 24/7/365.

Call Center 
Support

Corporate 
Dashboard

Dealer Portal

Auto-Dispatch

Notifications 

Delivery 
Confirmation

Status updates and notifications 
for dealer, provider and customer.

Easy to use portal to request 
and monitor jobs.

Real time reporting and insights 
nationwide.

Provider matched automatically 
based on program settings.

Location based tracking and 
pictures to confirm delivery.

Agero’s mission is to rethink the vehicle ownership experience through a powerful combination of passionate people and data-driven technology. 
As the #1 B2B, white-label provider of digital driver assistance services, we’re pushing the industry to redefine manual processes as digital, 
transparent and connected.

 The company has over 150 million vehicle coverage points in partnership with leading automakers, insurance carriers and others. Managing one 
of the largest national networks of service providers, we respond to approximately 12 million service events annually. Agero, a member company 
of The Cross Country Group, is headquartered in Medford, Mass., with operations throughout North America. To learn more, visit www.agero.com.
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