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How it Works

 alert claims agent 
of pictures.

NotificationProvider Captures 
Pictures at the Scene

reduction in 
cycle time.

of high quality 
photos added 

everyday.

View Pictures in 
Method of Inspection

Intercepting 
Total Losses

Accelerating 
Appraisal

accident cases have 
photos accessible 
with this upgrade.

This solution delivers across the 4 key initiatives for claims management:

savings by avoiding 
more expensive 

inspection methods.

THOUSANDS 2–7 DAYS $150–$170IMMEDIATELYMOST

Benefits

Streamline Accident Damage Assessment with Photos 
Leverage photos captured directly from the accident scene to further 
streamline your accident workflow, enabling desktop appraisals, 
proper vehicle routing and save up to 3-4X the cost of this upgrade.

1 .  L O S S  C O S T

2 .  E X P E N S E

3 .  C U S T O M E R  S E R V I C E

4 .  E M P L O Y E E  E N G A G E M E N T

Reduce Costs Through Prompt Total Loss Determination
Access vehicle condition based on photos, avoiding shop rerouting, delays and added costs.

Simplify Claim Documentation & Recovery
Photos of damaged vehicle and associated case information can be appended for investigation.

Quickly Drive Resolution with Proof of Vehicle Delivery
Photos required at vehicle delivery create a clear time stamped record.

Reduce Cycle Time by Accelerating the Appraisal
Photos can be leveraged for desk appraisal, follow up field inspection or AI damage inspection models.

Increase Transparency for Your Team
Maintain transparency throughout the process with high quality time stamped photos.



Features
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We are the leader in driver assistance services, safeguarding consumers on the road through a unique combination of platform 
intelligence and human powered solutions, strengthening our clients relationships with their customers. We protect 115 million 
vehicles nationwide in partnership with leading automobile manufacturers and insurance carriers, responding to more than 
12 million requests annually. Our product ecosystem is powered by Swoop, a San Francisco based digital dispatch software 
provider we acquired in 2018. To learn more, visit www.agero.com.

About Agero

Captured through 
provider apps 

meeting desktop 
appraisal inspection 

standards.

Leverage our APIs to 
push photos directly 
into your Method of 
Inspection and/or 

Claim System. 

Receive notifications 
with links to pictures.

High Quality Images API EnabledIntuitive Viewer FNOL & ClaimsNotifications

Easy to view and 
download photos.

Triggers notify your 
team of photos. 

Vehicle routing and 
inspection work can 

be configured to 
meet your goals.
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