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2021 Ford Mustang Mach-E

Towing & Neutral Mode

Prior to activating “Neutral Mode” make all connections to tow truck to prevent roll away.

With Key Fob present press “Start”

Make connections to the disabled Mustang
button to power up vehicle

Mach-E at the round openings under front bumper
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Shift vehicle to “N” Neutral with rotary Press “L”
shifter in center console

in center of rotary shifter
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Prior to activating “Neutral Mode” make all connections to tow truck to prevent roll away.

30min Neutral Mode
enabled

Not a Tow mode

GROUND SPEED

Vehicle will enter “Neutral Mode” for 30 minutes
as indicated in dash information display

Load vehicle to Rollback Tow Truck for transport,
8 Point Retention ONLY

To turn off “Neutral Mode” place vehicle back to Park

Select Park and set Park Brake during Transport
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