
Here at Nekoosa, we are excited to announce that we are in the process of  
updating our current Nekoosa Bucks redemption website. This new customer loyalty  

platform will enable us to streamline the redemption process, offer quick turnaround digital 
gift cards and provide an overall enhanced customer experience through our Nekoosa Bucks 

website. With all of these upcoming changes to the Nekoosa Bucks program, we created a  
list of frequently asked questions for you to review.
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FREQUENTLY ASKED QUESTIONS
1. What will be the biggest change coming to the Nekoosa Bucks redemption program with this update?

 a.  An updated layout to the Nekoosa Bucks website which will provide an improved customer experience when navigating 
the site.

 b. We will now be able to provide the option for digital gift card redemptions.

	 c.	 We	will	be	offering	a	wider	variety	of	redeemable	gift	cards.

2. How long will it take to receive a redeemed digital gift card?

 a. Within 24 hours after the request.

3. Will physical gift cards still be available?

 a.  Yes, physical cards will only be available in the United States. However, please note that a $1.00 fee will be applied and 
deducted from your Nekoosa Bucks balance if you choose a tangible gift card. If you would still like to use this option, 
physical gift cards will be delivered to you within 7-10 days after the initial request.

4.  If I already have a Nekoosa Bucks account, is there anything I will need to do on my end once the website is updated?

 a. O nce the new Bucks platform is live, you will need to create a new Nekoosa Buck account on the new redemption site.

5. Will my balance on the old website transfer over to the new website?

 a.  Your balance from the old website will not transfer over, but we will cash out your remaining bucks balance and send you a 
physical MasterCard in the mail if you have been actively redeeming from the Nekoosa Bucks program over the last 2 years.

6. When will this new update come to the Nekoosa Bucks website?

 a. The new platform for the Nekoosa Bucks program will launch in Q4 2021.

7. Am I still able to redeem my Nekoosa Bucks in the meantime?

 a.  Yes, you will still be able to redeem your Nekoosa Bucks the same way you have been while we are in the process of 
making this transition.

8. How will redemption codes differ with the new website?

 a.  The codes on the new website will be moving from 8 digits to 9 digits. If you receive a code in either a carbonless or wide 
format box that is 8 digits after the new system goes live on November 1st, you will still be able to redeem it as long as 
that code has not been previously redeemed.

9. If I have any questions related to the Nekoosa Bucks website update, who should I contact?

 a.  Please contact our Customer Service Representatives, your Nekoosa Business Development Manager or myself at 
bkubacki@nekoosa.com if you have additional questions.
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