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Planning for an emergency
A practical guide for farmers and growers

Emergencies are serious, 
unexpected, and often dangerous 
situations requiring immediate 
action. They’re usually the result 
of human error, technological or 
mechanical failure or a natural 
disaster. 

Emergencies typically occur without warning 
so it is important to be ready. These are the 
three things you need to do to get ready for an 
emergency on your property:
1 Plan

2 Practice

3 Review
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1. How to plan
In an emergency there’s usually only a small 
amount of time to take action. Planning for an 
emergency means people can respond in a 
quick and organised way.
The first thing to do is identify the different situations 
that could require an emergency response on your 
property. The most common types of emergencies are:

• Medical

• Fire

• Chemical spills

• Incidents involving vehicles or machinery

• Electrocution

• Natural disasters

• Drownings

Next, put a plan in place for the emergencies that are 
relevant to your business. Plans should include these  
three things:

1 Key contact information

2 Items needed to respond

3 The steps needed to manage the emergency

Tip
Onside has plan templates for the most common 
emergencies that could occur on your property that 
you can download.

Drowning 
Emergency

Effluent systems or open waterways are high risk areas for drownings.  
Small children are most at risk.

Contact info

Emergency services Fire/Police/Ambulance 111

Worksafe Regulator 0800 030 040

First aid trained person

Manager

What you need What to do

An escape ladder on the side of the pond 1. Sound the alarm to call for assistance.

A way to raise an alarm (air horn or alarm)
2.  Keep away from pond edge to ensure you 

don’t fall in as well.

A rescue line (secured)
3.  Throw the line or lifebuoy to the person 

(rescue line should be secured to a  
fence post).

A lifebouy 4. Assist person to climb out.

Lifejackets for people working on  
top of floating pontoons

5. Call emergency services if necessary.

After the event
• Check the line or lifebuoy has not been damaged.

• Determine how the incident occurred and put a strategy in place so it can’t happen again.
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Vehicles or Machinery 
Emergency

Vehicle emergencies in the workplace could result from collisions, rollovers and runovers.

Contact information

Emergency services Fire/Police/Ambulance 111

Medical centre / Doctor

Worksafe Regulator 0800 030 040

First aid trained person

Manager

Neighbour

What you need

First aid kit

Trained first aider

A way to communicate quickly  
(RT or mobile phone)

After the event
• Ensure vehicles involved are safe to operate and 

repair if required.

• Determine how the incident occurred and put a plan 
in place to ensure it can’t happen again.

What to do

1 Make sure the scene is safe.

2 Check to see if anyone is injured and requires 
immediate first aid.

3 Don’t move someone that is injured unless:

a. They are trapped in a vehicle that is either on 
fire or at risk of catching fire

b. You need to move them to administer CPR or 
stop severe bleeding.

4 To stop severe bleeding raise the part of the body 
that is bleeding, and apply pressure to the wound 
preferably with thick, folded fabric like a towel.

5 If required, call emergency services on 111.

6 Be as specific as possible with emergency services. 
Tell them the location (use Onside or Google Maps), 
type of injuries, number of people involved and if 
someone is trapped and needs to be rescued.

7 If it’s safe, turn the ignition off.
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Fire 
Emergency

Fires can damage or destroy buildings, equipment, vegetation and livestock.  
Fires can injure people through burns or smoke inhalation.

Contact information

Emergency services Fire/Police/Ambulance 111

Medical centre / Doctor

Worksafe Regulator 0800 030 040

First aid trained person

Manager

What you need

Trained fire wardens

Assembly point

Fire extinguishers and fire blankets

A means of rapid communication

Tip
When you practice with your team run through the 
steps on page 2.
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Pull the pin in 
the handle

Aim the nozzle at the 
base of the fire

Squeeze the 
lever slowly

Sweep from side 
to side

How to use a fire extinguisher
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2. How to practice
Once your plan is in place, you need to make 
sure it works.

Test your plans and train your team so they know how to 
handle any type of emergency. It’s best to test each plan 
at least once-a-year.

Tip
• Every 2 months, choose one of your plans and 

practice it with your team. The best time to 
practice your plan is when you have your team 
together in a toolbox meeting.

• Keep the practice session short n’ sweet but 
make sure it’s interactive. If your team are 
involved they’re more likely to remember what to 
do if the real thing happens.

3. How to review
After you’ve practiced a plan or had to carry 
out the real thing, review what went well and 
what could be improved. 

Make any changes you think are needed so your 
emergency plans continue to improve. 

Tip
• During a review is a good time to make sure fire 

extinguishers are in the right places and first aid 
kits are well stocked.

• Also check the information in your Onside 
emergency plan is up-to-date.
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