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Managed IT
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Control 4
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MARKET ANALYSIS
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UCaaS VENDORS

• Strongly integrated telephony, meeting and 
contact centre solutions

• PSTN Support in 41 countries

• Ideal solution for organisation who 
have adopted WebEx Teams

• Strong brand name

• Losing UCaaS mind share to Microsoft, 
RingCentral and Zoom

• CISCO various UCaaS offering’s causes 
confusion for customers

• Cost effective
• Zoom meetings praised for ease of use

• Zoom Phone offers basic set of 
enterprise features

• Does not provide contact centre solution

• Customer support needs to mature
• Contact centre and meeting solution lacks 

extensive features



UCaaS VENDORS

• Full integration with M365 stack
• Comes included with enterprise licences
• One client application for all 

communication

• Contact centres solutions often require 
integrations with third-party tools

• Lack of partners providing Microsoft 
phone system setup provisioning and 
support.

• Global coverage and improved customer 
service and support

• Great solution for contact centre

• Licensing structure is not flexible
• Not enough focus on R&D and relies 

heavily on partners 
• Newly introduced video as a feature 



MICROSOFT TEAMS

75 MILLION
April 2020

44 MILLION
March 2020

20 MILLION
November 2019

10 MILLION
July 2019



UCaaS MARKET SEGMENTATION

SMALL BUSINESS
MID-MARKET

ENTERPRISE



WHAT IS MICROSOFT 
TEAMS VOICE?



HOW MICROSOFT TEAMS VOICE CALLING WORKS 
IN AUS 

MICROSOFT CALLING PLAN
DIRECT ROUTING ON-
PREM SOLUTION

DIRECT ROUTING HOSTED 
SOLUTION

Only available through Telstra and 
Telstra resellers

Suitable for enterprises who have a 
need to use their on-prem PSTN 
infrastructure

Suitable for organisations who do 
not want to host their PSTN 
infrastructure



WHAT IS FASTRACK’S 
MICROSOFT TEAMS VOICE?



WHICH PERSON ARE YOU?

IVANMANDYDAVID

MID 21-100 SEATSSMALL 5-20 SEATS ENTERPRISE 101+ SEATS

• Wants a single 
deployment to Teams

• Provider to setup and 
manage Microsoft 
Teams Voice 

• Doesn’t care for the 
nuts and bolts of the 
system. Just needs 
to work.

• Wants a low risk and 
calculated Teams 
deployment

• Has an internal IT 
team but is open to a 
managed service

• Wants to understand 
what the technology it 
is and how it works

• Wants a consultation 
session to understand 
how IVR’s and Call 
queues will be setup

• Wants the PSTN on-
prem

• Has an internal IT 
team

• Wants consultation so 
that service provider 
can understand their 
on-prem setup to 
integrate Teams 
calling



WHAT ARE THE CHALLENGES?

CHALLENGES

Pricing DIY

The customer is 
required to use their 
inhouse knowledge 
to connect to the 

provider.

Support

No ongoing support 
on the Microsoft 

phone system from 
the providers

Contracts

Fixed term 
contracts.

Trials

Providers don’t 
offer trials.

National 
calling

Providers limit 
the amount of 
calling minutes 
for local calls



WHAT IS MICROSOFT TEAMS VOICE?

Teams app

User interface 
that facilitates calls

M365 & phone 
system licensing
Enables connection to 
calling services

                           
                     

Number range

#

Direct routing

Connects your 
users to a PSTN 
provider

Channels
Enables

simultaneous calls

Unlimited call minutes

The number of 
call minutes each user 
is allocated per month.

Managed Service
Proactive management
of the technology that 
makes MTV work.

24/7/365 support

Support line 
for ready to respond 
to faults.



HOW TO GET MTV

CONFIGURATION
Setup and configure call 

queues and auto 
attendants

TRAINING
We set your end-users and IT team 

up for success with training that 
leaves you ready to get the 

most out of your MTV solution

DISCOVERY WORKSHOP
We uncover how your 

cloud telephony should be setup to 
meet your challenges.

SETUP 
Connect your tenant to 
Fastrack Voice network.

TESTING
Test your service while numbers are 

being ported.



LICENSING



SMALL BUSINESS <300 SEATS

Microsoft Business 365
Basic/Standard/Premium

Microsoft 365 E1/E3/F3
Office 365 E1/E3/F3 Microsoft 365 E5

Microsoft 365 
Business Voice
without calling 
plan (includes 
Audio 
Conferencing)

Microsoft Phone 
System License

Not available

Included in E5Not available

Included in E5
Audio
conferencing
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Host license

*free license for resource account for call queues



Microsoft 365 E1/E3/F3
Office 365 E1/E3/F3

Microsoft 365 E5

Microsoft 365 
Business Voice
without calling 
plan (includes 
Audio 
Conferencing)

Microsoft Phone 
System License

Not available

Included in E5

Included in E5
Audio
conferencing

A
v
a
il

a
b

le
 a

d
d

-o
n

s

HOST LICENSE

*free license for resource account for call queues

ENTERPRISE >300 SEATS



M365 Education A5
M365 Government G5
M365 Non-profit E5

Microsoft 365 
Business Voice
without calling 
plan (includes 
Audio 
Conferencing)#

Microsoft Phone 
System License

Not available

Included in E5Not available

Included in E5
Audio
conferencing

A
va

ila
b

le
 a

d
d

-o
n

s

*free license for resource account for call queues
# Only available with <300

EDUCATION, GOVERNMENT & NONPROFIT

M365 Non-profit Business 
Basic/Standard

M365 Education A1/A3
M365 Government G1/G3
M365 Non-profit E1/E3



OTHER LICENSES 

COMMON AREA PHONES LICENSE TEAMS MEETING ROOMS LICENSE
MICROSOFT 365 PHONE SYSTEM –
VIRTUAL USER LICENSE



TENANT FEATURES



Call queues

Auto attendant

Voicemail

Presence based 
routing

Greetings

Hold music

MICROSOFT TEAMS VOICE TENANT FEATURES



AUTO ATTENDANT

AUTO 
ATTENDANT

CALLER PRESENTED WITH 
OPTIONS:

Press 1 for Helpdesk
Press 2 for Reception

Press 3 for external company

AFTER HOURS 
MESSAGE

HOLIDAY HOURS 
MESSAGE

VOICEMAIL

HELPDESK CALL 
QUEUE

RECEPTION CALL 
QUEUE

TRANSFER TO 
EXTERNAL NUMBER

1

2

3

VOICEMAIL



AUTO ATTENDANT

AUTO 
ATTENDANT

CALLER PRESENTED WITH 
OPTIONS:

Press 1 for Helpdesk
Press 2 for Reception

Press 3 for external company

AFTER HOURS 
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HOLIDAY HOURS 
MESSAGE

VOICEMAIL
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QUEUE
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QUEUE
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CALL QUEUES

GREETING 
MESSAGE

ROUTING 
METHOD

CALLS ALL AGENTS
SIMULTANEOUSLY

CALLS AGENTS 
SEQUENTIALLY

EVENLY 
DISTRIBUTES CALLS

CALLS AGENT WITH 
LONGEST IDLE TIME

ANSWER?

CONNECT
WITH 
AGENT

FAILOVER

SERIAL

ATTENDANT

ROUND ROBIN

LONGEST IDLE

YES

NO

VOICEMAIL

FAILOVER TO A 
USER

BACK TO 
MAINLINE

HOLD MUSIC



CALL QUEUES

GREETING 
MESSAGE

ROUTING 
METHOD

CALLS ALL AGENTS
SIMULTANEOUSLY

CALLS AGENTS 
SEQUENTIALLY

EVENLY 
DISTRIBUTES CALLS

CALLS AGENT WITH 
LONGEST IDLE TIME

ANSWER?

CONNECT
WITH 
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ROUND ROBIN

LONGEST IDLE

YES

NO

HOLD MUSIC



ADMIN CENTRE 
OVERVIEW DEMO

































END-USER FEATURES



Make a call

Consult, hold and transfer calls

Speed dial

Call testing

END-USER FEATURES



MAKE A CALL











HOLD, CONSULT & 
TRANSFER

















SPEED DIAL











VOICEMAIL









CALL TESTING











1300 985 875





MICROSOFT TEAMS VOICE 
PRICING



AUSTRALIAN PRICING

Inclusions 1-20
users

21-50
users

51+
users

Managed Microsoft Teams Voice Calling
$30

per user / per 
month

$25
per user / per 

month

Talk to us

Direct Routing Installation  
Includes number porting, SIP trunk creation, direct routing and number assignment in Microsoft Teams tenant.

$500 
(One-time 

fee)

$500 
(One-time 

fee)
Talk to us

Teams Phone System Consultation, Design & Setup (Optional) 
Including initial discovery workshop, design and setup of IVRs, call queues and auto-attendants.

$900
(One-time 

fee)

$900
(One-time 

fee)
Talk to us

Unlimited National Calls 
Unlimited calls to Australian landline and mobile phone numbers from any Microsoft Teams-enabled device.

✓ ✓ ✓

Ongoing Management & Training
Addition, modification and removal of user accounts and changes to existing call-queues and auto attendants.

✓ ✓ ✓

Fault Response
Fastrack will respond to and resolve faults with Microsoft Phone System and Direct Routing to PSTN.

✓ ✓ ✓

Remote 24/7 Support**
Remote support and troubleshooting for end-users’ Teams features such as voicemail and call forwarding after initial setup.

✓ ✓ ✓

Hardware Support***
Remote support, troubleshooting and warranty management for hardware procured from Fastrack.

✓ ✓ ✓

On-site Support**** ✓ ✓ ✓



ADDITIONAL SERVICES

Additional services Price

1300 / 1800 Number Hosting (AUS) $5.00 per number/month

10 Number Range Hosting  (AUS) $10.00 per month

50 Number Range Hosting (AUS) $20.00 per month

100 Number Range Hosting (AUS) $30.00 per month

International call rates As published.

Special Numbers call rates As published.

Project management for complex deployments POA

Custom hardware procurement, install and/or management POA

Customised end-user training workshop POA

Additional considerations

*Microsoft Teams Voice (MTV) requires an Office 365 or Microsoft 

365 license. In some licensing models, MTV the Microsoft Phone 

System License to be purchased.

**Fastrack will provide 24/7 support for priority one issues. All other 

issues will be resolved within business hours.

***Excludes freight liaison with hardware vendor.

****Fastrack will provide remote support by default and provide on-

site support only where Fastrack deems it is required.

*****All pricing excludes GST.

https://www.fastracktechnology.com.au/international-call-rates
http://www.fastracktechnology.com.au/special-numbers-call-rates


WHY CHOOSE FASTRACK’S MICROSOFT TEAMS VOICE?

No lock-in 
contracts

Unlimited 
calling

No charge for 
SIP channels



WHAT’S NEXT?



WHAT’S NEXT

WE WILL SEND YOU THE 
POWERPOINT

THE RECORDING A SURVEY



WHAT’S NEXT?

https://www.ftpl.com.au/meetings/lkoch

BOOK A DISCOVERY CALL

https://www.fastracktechnology.com.au/meetings/lkoch



