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DUAL’s 
Coverage: 
Directors and Officers operate in a complex 
regulatory environment in New Zealand. With 
corporate regulation and both private and 
government surveillance on the rise, those tasked 
as the primary decision makers risk personal 
liability whilst making the tough decisions in 
today’s modern business environment.

DUAL New Zealand is a leading provider of D&O 
Liability insurance, with our cover designed to 
provide comfort and protect the assets of Company 
Directors, Officers and Senior Managers against 
such claims.

We offer our Brokers and Insureds market leading 
cover, competitive pricing and a simple transaction; 
with instant quotes and binding available through 
the WebRater or tailored solutions from our 
dedicated Underwriting team.

Claims Specialists
DUAL New Zealand’s Claims team includes lawyers 
and claims administrators with significant industry 
expertise to work with you to handle your claim 
from notification through to resolution.

We work in tandem with our capacity providers to 
ensure an efficient and smooth claims handling 
process. In addition, DUAL utilises specialist law 
firms and consultants with specific expertise in 
various industries and niche areas to ensure claims 
are handled in a cost effective, speedy and 
professional manner.

Directors & Officers Profile

Why do you 
need D&O?
Your Obligations
As the primary decision maker, you may 
be at risk from stockholders, 
shareholders, and government bodies. 
You may be required to pay if you do not 
comply with the following:

1. To act in good faith and in the 
best interests of the company

2. To exercise your power as a 
director for a proper purpose

3. To not allow, agree or cause the 
business to be carried out in a 
way likely to create a substantial 
risk of serious loss to the 
company’s creditors

4. To take the care, diligence and 
skill that a reasonable director 
would exercise in the same 
circumstances

5. To ensure the company can pay 
all its debts and has more assets 
than liabilities

6. Comply with the Companies Act.

Source:  Ministry of Business, Innovation 
and Employment New Zealand.
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Features 
of Cover: 
Cover is based on DUAL New Zealand Mind The Gap 
Directors’ and Officer’s Liability Policy Wording 08.18.

• Automatic Run-off Cover for Retired 
Insured Persons

• Bail Bond Expenses – $500K

• Continuous Cover

• Crisis Costs – $100K

• Deprivation of Assets Expenses

• Discovery Period

• Employment Practices Liability Cover

• Employment Practices Investigation Cover

• Estates, Heirs, Legal Representatives and 
Spousal Cover

• Extradition Costs

• Insured Person Tax Liability

• Outside Entity Executive Cover

• Panel Counsel – 1 hour per accepted notification

• Pollution Defence Costs and Investigation Costs

• Prosecution Costs – $500K

• Public Relations Expenses – $250K

• Reinstatement of the Indemnity Limit 
– Insured Persons

• Trustees Liability

• Work Health & Safety Costs

Please contact 
your local Underwriter 
for more information

This document is only intended to be a summary of the highlights of the cover available. We encourage you to read the full policy wording 
for a full description of the terms and conditions. This policy summary does not form part of the policy terms and conditions.

Why 
DUAL?
1. Broad Appetite
We write over 95 different occupations and are 
Industry specialists.

2. Underwriting & Claims Expertise
Our team of specialist Underwriters and in-house 
Claims Officers provide significant industry expertise 
to the market.

3. Experience
DUAL New Zealand is the largest Underwriting Agency 
and one of the top five Liability providers in the 
New Zealand market.

4. Tailored Solutions
Brokers can obtain tailored solutions for medium 
to large sized companies from our Underwriters.
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D&O Claims Example 1 
Profile:
Property developer, 120 staff, $60M turnover.

Background: 
Action was taken against former Directors of the 
Insured for breach of duty for making transactions 
which had not been properly approved or 
documented. This resulted in the Insured’s project 
failing as they did not have proper working capital to 
complete the development.

Response: 
The Insured claimed under their policy and indemnity 
was granted.

Payment: 
$86,000.

D&O Claims Example 2 
Profile:
Fast food retailer, 200 staff, $10M turnover.

Background:
A claim was made against the Insured by an 
ex-employee who had worked as the maintenance 
worker for the Insured’s various stores. The Claimant 
was made redundant and maintenance was 
outsourced to a national contractor. The ex-employee 
claimed for unfair dismissal as his redundancy was 
due to his age and complaints he had raised 
previously regarding employment conditions.

Response:
Indemnity was granted under the D&O section of 
their Evolution Policy. Indemnity was granted and the 
matter was settled for a lump sum payment to the 
Claimant before going to trial.

Payment: 
$135,000.

D&O Claims Example 3 
Profile:
Machinery Manufacturer, 300 staff, $100M turnover.

Background: 
The Director of the Insured entered into an 
agreement to sell a fleet of their vehicles to the 
Claimant who was in the business of hiring out 
transport vehicles. The Claimant agreed to sign the 
contract on the verbal and written communication 
with the Director that another contract would be 
entered into which prevented the Insured from 
competing against the Claimant and to provide 
maintenance and repair to the fleet. The original 
agreement was signed by the Claimant which didn’t  

contain the restraint from preventing the Insured 
from competing against the Claimant and allowed 
them the right to refuse maintenance and repair. 
The Insured and its Director were aware of this and 
didn’t carry out the second agreement as previously 
promised with the Claimant. The Claimant then 
issued Court proceedings against the Insured and 
its Director claiming misrepresentation and 
deceptive conduct by the Director.

Response:
The Insured claimed under the Directors and Officers 
section of their Management Liability and was covered 
under the definition of Insured Person.

Payment: 
$60,000

Proven Claims Experience

This document is only intended to be a summary of the highlights of the cover available. We encourage you to read the full policy wording 
for a full description of the terms and conditions. This policy summary does not form part of the policy terms and conditions.


