
 
 

                                       

     

PRODUCT END OF LIFE NOTIFICATION (AMERICAS) 
 

PTN : PTN7                                                                                 Date : Aug 14, 2020 

Subject : Product End-Of-Life Notification for AMERICAS 

To :  Installers and Channel Partners 

 

Change Type : Major 

Description of Change :  

This letter serves as formal notification of our decision to End of Life existing Combiner 3    

[X-IQ-AM1-240-3 M]. 

 

This End of Life decision on these products was made as part of our on-going product 

lifecycle management process.  

 

We have suggested items under “Currently Supported SKU” to fulfil your requirements 

beyond the discontinuation of these products. These items are competitively priced. 

 

The Affected part numbers are listed below: 

Product Number Product Description 
Last Time 
Buy 

Last Time 
Ship 

Currently 
Supported SKU 

X-IQ-AM1-240-3 M AC Combiner Box with IQ Envoy PCB, 80A, Single-Phase 11/16/20 02/16/21 
X-IQ-AM1-240-3-ES 
(Combiner 3-ES) 

 

 
The new Combiner 3-ES (X-IQ-AM1-240-3-ES)  is form, fit and function compatible with the 
currently shipping Combiner 3 (X-IQ-AM1-240-3 M). The only differences between the SKUs are: 
1. Solar shield painted for a different look (aesthetic) 
2. Addition of  2x CT-200-SPLIT for consumption metering 
3. New SKU includes 2 years of Labor Reimbursement Program coverage. 
 
RMA Support for existing and older products will continue as they are serviced today. 
 
Qualification Status: 
RMA products have been previously identified, unless specifically noted. 
 
Sample Status: 
Samples of RMA products are already available. Please contact your local Sales 
representative. 
 
Approximate Implementation Date: 

This change is effective with this notification. 
Last Time Buy  : Last day on which orders will be accepted by Enphase  

Last Time Ship : The orders may be scheduled for shipment through this date 
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Anticipated Impact: 
None is expected 
 
Response Required: 
No response required. Please contact your local sales representative if you need assistance 
with replacement product. For additional information regarding this PTN, contact your local 
sales representative or by email to pcn_adm@enphaseenergy.com. 
 
Sincerely, 
 
PCN Process Manager 
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