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As the new T-Shirt Chair for your fraternity or sorority, you're arguably the most important
(and most creative) person in your chapter.

Your entire chapter has entrusted you with the ultimate responsibility: create awesome
apparel, get shirts in time for events, and help your chapter stand out on campus by creating
unique designs.

Most people think being T-Shirt Chair is a walk in the park, but they don’t see all the planning,
designing, communicating, scheduling and managing ihat goes into each order before that box
of shirts arrives a: the house.

Creating appare! for your chapter is a lengthy process and a lot can go wrong between starting a
design and receiving your shirts. Nothing is worse than having to deal with a stressed out and
angry chapter because the shirts don’t show up when they were supposed to or the quality was
less than expected.

This may sound like a lot of pressure, but no worries.

Our founders were in charge of creating apparel for their chapter in college and have been
perfecting the process for the last 6 years. And trust us, they made all the mistakes, so you don’t
have to.

Greek House works with thousands of T-Shirt Chairs, produces millions of shirts, and gives you
access to over 10,000 customizable designs.

By giving you a platform to manage all your chapters apparei, we make your position stress free,
enjoyable, and fun!

Greek House has been one of the fastest growing companies in the United States, being featured
on the INC 5000 for 2 years a row now!

We've got a lot of experience when it comes to making apparel ior your chapter and we’re
going to share everything we know so you can be a successful T-Shirt Chair!
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If you don’t consider yourself a “planner”, don’t worry! We've listed all the steps on how to
successfully plan for events in the semester. Below are some tips about the planning steps you
need to be aware of to really take charge with your T-shirt chair role.

Before you get started on making a list of upcoming events that you need apparel for, you
need to think about who you need to involve your decision making process with, specifically
people on your executive board!

These members in your chapter could include:
« Social Chair
« Philanthropy Chair
« Recruitment Chair
« Bid Day Chair
« Rush Chair
- Formal Chair
« Marketing/PR Chair
« President

Remember you are the one starting & managing this process! You place the design requests,
but maybe your philanthropy chair wants to help with design ideas for your upcoming
philanthropy! Let her help by showing them proofs, and getting feedback overall!

Maybe your president wants to approve your parents weekend design, let them approve it!

You want to make sure they are getting a say, but you are the person with the role of
execution!

As a rule of thumb, we recommend starting a design request 4 weeks from the date of the
event. This is the general timeline we recommend:
1 Week - to finalize the design

1 Week - to collect sizes and payment from your chapter

2 Weeks - receive your shirts in time for your event

Note: this is a conservative timeline. You can get a design made and shirts within 3 days with
rush shipping.
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BUT, great news! Greek House has your back.



After you place your design request, you will get a professional design back from us in only 1-

2 business days. (Other companies can take over a week)!

In fact, for those of you who are super organized you could actually design shirts for your

entire semester in a week if you wanted to! If you did, you'd have a perfectly managed
semester that would look something like this:

--
&2 Greek House

- .
HOME JOINOUR HOUSE ~DESIGNS ABOUT ~SHOP LOGIN [STNRTIHEREN

977 NEW CAMPAIGN

Open Orders

CAMPAIGN

1234

1234

1234

1234

1234

Philanthropy

I-_;.'j VISIT DESIGN GALLERY

28: REFER A FRIEND ¥

UPDATED DATE

Oct 24 09:41 PM

Qct 24 09:41 PM

Qct 24 09:41 PM

Oct 24 09:41 PM

Oct 24 09:41 PM

W VISIT STORE (?) HELP
[ ]

STATUS

@ Awaiting Design

@ Awaiting Design

@ Awaiting Design

@ Awaiting Design

@ Awaiting Design

If you’ve got this down then the next step is going to be a walk in the park!

<

As you probably know by now, organization is one of the best skills you can develop as a T-

Shirt chair but if you're not naturally organized, aka human, no worr.zs we’ve got your back.

Here is what you want to think of before placing your design request:
« Is this being paid for with chapter budget, or are individual members paying ior them?

What product do | want this on?

If the chapter is paying for it- what is the budget?

Do | want a design on the front and back?
How many shirts do | think will be ordered? (Estimation)
Group shipping or indivdiual shipping?
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The most popular / most common types of orders are screen printed. Our 2nd most popular
print type is embroidery. We do have more print methods than just these two, but we will
keep it simple and stick to educating ycu about the most common orders you would be
placing!

Screen Printing Embroidery

Each print method varies in cost, pricing factors, and order minimums. The minimum quantity
is the minimum number of shirts that need to be purchased in order to
produce your order.

« Embroidery has a 12 piece Minimum
« Screen Print has a 24 piece Minimum

The more you end up purchasing, the cheaper they are! When placing a design request, you
choose from different estimated quantities. These are:
« 12-23 (Embroidery Only)
o 24-47
« 48-71
72-144
144+

If you are not sure how many pieces will be ordered, select a lower range, as we charge for
the exact quantity ordered. More purchases means cheaper prices!

However, if you do not reach minimum estimated quantity, we cannot process your order.
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Think of us as your assistant T-Shirt Chair. We're here to niake you succeed and will work
with you to make sure pricing works on every order. We will suggest alternative options as
well to make any budget work. There is a message board on every order where you can

communicate directly with our support team and designers:

(sE Greg
& 6,,,\
! e i
% ¥, >
7345 3500

Greek House provides the estimated price at the beginning of your order so you can make sure
it works with your budget. Don’t worry if the pricing is out of budget as ihe support team will

help you find alternatives.

Hey Andrew

Thanks for placing a design request and welcome to Greek House! We see this is

want to make sure your exg erience is perfect

Based on the information you filled out, #6030 Comfort Colors Pocxet

and 1 color on the pocket, your estimated pricing Is:

ieces - $16.59

So for the 24-47 range you selec you can expect your product price to be between $14.22-$16.59

f maore Colors are '1\)L‘d:‘ 1 TOr your aesigr the price w ncrease
Does this pricing fit within your budget?

f not, please let us know the price range you're looking to stay within and we

make this order work

We'll get started now and look forward

cing, you are not committing to an order

Important Factors of Pricing:
- Product Option & Color of Product*
« Estimate Quantity being Ordered

- # of Colors in Design (The more colors, the more expensive)

« # of Print Locations** (The more locations you put designs on, the more expensive)

*Darker Colors need an under base color when printing, which increases the cost
**Print locations are pocket, front, back, left sleeve, right sleeve, hood, etc.
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This is the most important(and fun) part of the process as a good design can make or break a
shirt order. Remember, the more people that buy, the cheaper the price gets so a better design
leads to more shirts bought and cheaper shirts tor everyone.

Luckily for you we’ve made 10,000+ Designs so we know the process well!

The main parts of design are:
« Understanding Greek & Collegiate Licensing Guidelines
« How to use the Greek House Design Gallery
« How to submit a Design Request

You may not know this but your chapter letters are trademarked by your national chapter.
Every design with your chapter letters in it must get approved by Gieek Licensing.

Working with a company that is not Greek Licensed, but prints greek letters on a shirt, is
illegal.

Greek House is Greek Licensed, and takes care of the entire licensing process for you. This
means you don’t have to worry about getting approval by your chapter advisor, because
nationals actually approves it before we show you your design!

Greek Licensing approval takes on average 72 hours.

Greek House pays to expedite the process so you get it back in 24-48 hours. We also pay
royalties so you don’t have to worry about a thing!

Note: Greek Licensing does not accept anything that relates to violence, alcohol, or any sexual
references. Therefore, we will not create a design that references these things as it will not get
approved.

Collegiate licensing is very similar to Greek Licensing but even more sirict when it comes to
what will and what won’t get approved. The process is also much longer on average,
depending on your university.

The first step in this process is to find out if Greek House is licensed with your university! We
are licensed with a lot of different universities, including Arizona State, University of
Michigan, Miami University, etc. If you or your campus manager is unsure on the status of
your collegiate license, ask the chat in the bottom right hand corner of the website!
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If we are licensed with your University, then we are able to print your sorority name & your
university name together on a shirt! Please note that adding your college name to your apparel
can add up to 2-4 weeks in the approval process before you can get your design back to you,
and will cost much more due to additional royalties.

Licensed or not, the way to get around paying collegiate royalties is by knowing what phrases
are licensed at your school & what phrases are not!

For example, at Purdue University, "Boiler Up" is a licensed phrase by the University. But,
"BTFU" is not! Some people also like to put their college town or city name instead of the
University name.

If you need any sort of design inspiration, Greek House has over 10,000 designs for every event
you can imagine and they’re all at your fingertips!

Every design is 100% customizable so regardless of what chapter’s letters are on the design you
can custornize it and add your own.

Use the Greek House Design Gallery to search for events.
For example let’s say you had a formal coming up. You would search formal and be able to see

recent designs being created from all over the country or filter to see which designs are the most
popular!

Intramural

Mixers & Socials

Parents & Family
Weekend

Philanthropy
Recruitment
Retreat

Seniors & Alumni

Spring Break
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You can choose any design in the design gallery and customize it on a product for your chapter:

This design can be completely customized for your
chapter! You can pick the product(s) you would like this
design on, and let us know what you want changed.

CUSTOMIZE ON A PRODUCT

You can use these designs as reference images, as well as anything from instagram or Pinterest.
We will do everything we can to make your design exactiy the way you want it to be!

We can help you turn any ideas into designs! This is what Greek House specializes in as we

have a team of the best designers who work all over the world to ensure we are creating designs
24/7.

Our designers can design just about anything you can think of, a sketch you a made on a

napkin, a drawing you created, a photo of your sorority house, or something you found on
Pinterest!

You can start the design request process by going to greekhouse.org/stari-here.

The first step is to pick a product. The most popular products wiil always be at the top of the
page so you know with confidence what you're choosing is a proven favorite!

Once you select the product the next step is to describe what you would like designed on the
shirt. This is where all the info collected from the organization and planning step you did comes
into play.
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Name Your Campaign:

Select Print Locations:

Front Pocket Back Sleeve

Please include as much information as possible to help our designers get your design right

the first time!

Describe what you would like designed on front.

.’ W : < r‘ \
\“ . bt ,l No. of Colors
Ny L
N N i £ -8 )

1

UPLOAD UPLOAD UPLOAD

We have the best designers in Greek Life but they still haven’t mastered the art of mind reading
so the more detail you put into the design request, THE BETTER!

A picture is worth a thousand words, If you upload lots of reference images, and explain the text
boxes every single thing you want in the design and refer to the photos attached, the closer your
design will be to your absolute perfect vision for one! This reduces the time to takes to get a
campaign live, as you will be able to make less changes before you absolutely love it!

Here are some tips to writing a good design request:
- Please add notes/changes you need in a numbered list.
. Please try to keep your notes concise.
- Please make sure to write the exact text you want cti the shirt (event name, date, venue,
letters, school, chapter, sponsors, etc....)

Make sure your design is 100% what you want it to be before you approve it on the website!
Once you approve the design, there is no going back. Make sure you check with every single
person you need to check with before clicking the approve button! We know it’s so tempting
the moment you get THE perfect design back!
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Approve your
design

inaclickofa AN
button!

HEERLIES S INERNE

FRENT-
. W

Make Changes
Quickly,
& Easily!

Please note th 1 pricing wer tup because the number of colors on Front went frc

Designer Abel made the following changes to your campaign:

Changed:
- Comfort Colors T-Shirt (Citrus) to Comfort Colors T-Shirt (True Navy)

Color Disclaimer (True Nawy):
Actual product color may vary from colors shown o onitor.
This is due to the difference in how manitors display colars and lighting.

Designer Abel has uploaded a proof!

We have the best designers in Greek Life but they still haven’t mastered the art of mind reading
so the more detail you put into the design request, THE BETTER!

A picture is worth a thousand words, If you upload lots of reference images, and explain the text
boxes every single thing you want in the design and refer to the photos attached, the closer your
design will be to your absolute perfect vision for one! This reduces the time to takes to get a
campaign live, as you will be able to make less changes before you absolutely love it!

Here are some tips to writing a good design request:
. Please add notes/changes you need in a numbered list.
. Please try to keep your notes concise.
« Please make sure to write the exact text you want on the shirt (event name date, venue,
letters, school, chapter, sponsors, etc....)

Make sure your design is 100% what you want it to be before you approve it on the website!
Once you approve the design, there is no going back. Make sure you check with every single
person you need to check with before clicking the approve button! We know it’s so tempting
the moment you get THE perfect design back!
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Collecting payment and sizes from everyone in the chapter can be a really time consuming

process so we’ve made it easy by giving you multiple ways to pay on each campaign.

You have full control on your dashboard to track orders, close campaigns, and share payment
links with your chapter members:

RUSH DELIVERY
NO

DELIVERY DUE DATE
11/06/2019

FINALIZE DESIGN BY
N/A

NAME

Jacob Hill

ADDRESS
1203 East Carson Drive

CITY
Tempe

STATE

Arizona

: COLLECTING PAYMENT

et 107 Goal Reached!

Minimuim at 48 Best Price at 71

. PRICE RANGE
SHARE THIS CAMPAIGN
5 46 38 16 2 0 107 View
5 M L XL 2XL 3XL Total Orders =

® 1 HOUR LEFT CAMPAIGN CLOSE DATE
10/25/2019

Chapter Check: Submit all your sizes through the message board and we’ll send you an

invoice to pay by check.

Chapter Credit Card: Pay by chapter check or credit card.

Individual Payments: Share a payment link with your chapter members and have them

submit their sizes and payment.

Venmo: Through the individual payment link, you can also checkout via Venrno on your

phone! (Checkout must be on a phone that has Venmo app downloaded & account set up)

Also,_for Individual Payment links:

« Don’t be afraid to send this link out all the time in group me!

« It’s your job to make sure everyone has the link and knows when the order closes!

- Make sure you send lots of reminders about orders or else you will have people who forget
to order and make your position more stressful.

< Greek House

Page 13



When to Collect Sizes vs. When to Not

When you are paying with one payment, like a check from your chapter or with the chapter
credit card, that means you are NOT sending out an individual payment link. This means you
need to have a way to collect your chapters sizes! You should be communicating with your

executive board to find out what shirts you get in the chapter budget, and which ones will be an
individual payment link.

If you are collecting your sizes on your own, you can make a copy_of this Greek House

Formatted (ioogle Sheet. Once you have everyone collected you can upioad this to the message

beard on your campaign! (Click Text to Get to Google Sheet)

The Good News is...

We have your back!

Vou will get text updates with
every design request update!

Vou can even respond to the

messages

in you
us!

Don't

- texts to respond back to

like SMS? We can email

youtoo!

< Greek House
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Greek House Update: Your Greek
House Sticker design is up. If you
need changes, click the "Make
Changes" button underneath the
proof to let your designer know
directly and they'll handle it ASAP!

Here is the link 1o view the design:

Custom Apparel For Sororities "™
& Fraternities §

Hey Colleen, Thanks for approving
your design, we'll let you know
ASAP once your payment link is
ready. If you hava any questions,
feel free to mes sage us on your
Campaign Messace Board!

Here is the link to your order:

Custom Apparel For Sororities "
& Fraternities 5

Hey Colleen!

&< Congrats on your successful
campaign &£ We'll take it from here
and shoot vou a text & email with
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How It Works

g &

Submit Your Idea Get A Free Design 3 Get Your .Product|s
In Minutes! Back In 48 Hours! In 7-10 Biz Days!

Our Platform is here
to nelp you!

IT you have questions & you
don't have a design request In,
YOou can chat on the support
chat in the bottom right corner
of the website!

This is a great place to put any
questions, especially when you
are looking for a product you
don't see on the websitel

Our support team works on
Pacific Time, and wil always
| get back with vou ASAP!

We run on Intercom | (Normally very quickly!)

@ © ¢

lsend a message...




You Own The Process From Start to Fini
Dashboard For All Orders =
Message Board
Instant Quotes
Real Time Order Updates
Flexible Payment Options
Shipment Tracking

V1517 STORE e
FRIEND 7 PORT,
BV DESIGN caLERgs REFER AF - RTANT DATES
~ PAIGN Fs
@ N o RUSH DEL n
o IVERY BID DAY 2013
STATU.
DELIVERY S: COLLEC
04/07/20200UE RAIE TING PAYMENT | AcTi
Open Orders . N REQUIRE
INALI D
TUS IZE DE NE
UPDATED DATE o N/A SIGN BY (‘(;:L 4 8
_ " i Requlred
C/\MP/\\GN - coll mngp(‘ymem\»\mon
Ot 27 0455 AM § coe N -
1IPPING
. s ADD -
Day 2018 . d RES
“B\d ! 429 AM ® Collecting Payment! Action Reauir® e s
Oct 27 04 J '
i
dfbdfbfov lard Beahan MINIMUM
A
26 08:40 PM (@ Creat® payment Link ADDRESS T: 48 —
’ - i IC
ot :‘;‘mky Mountain SHARET) o
ENCW 1 : o IS CampAGN PRI
() n Review e CER
Oct 26 08:25 PM 1 - o~
[
B Port Jaeden o o $20.00 - $25.0]
() Collecting payment | Actio” Requite STATE s Xs 0 3
} wy ® s 0
199 D, M 0
AYS LEFT  CAMPA L B 0
ZIP CODE 4/ GN CLOSE DA L 2 3 )
o 4/11/2020 o XL Tl View
(_EXTEND cam Orders”

i summer Braves Tailgate 2018
! n )3 AL
UPL § o
OADED PROOFs HION CLOSE DATE ) .
s — LOSE CAMPAIGN

Pi Kappa Ph

ﬂNew Campaig®
O 230339 AV

APPROVE DESIGN

PAYMENT DETAILS

How do you want to collect sizes and payment?

Pay with Ch,
eck - Submit Sizes on Message B,
e Board

STATUS: IN REVIEW O sh
are P; e
Chapteraé::?tt élns - Everyone Submits Sizes and
ard - S it Si s and P .
ubmit Sizes on Message anz Soor'l"i;r heir Own
r Through Pa
yment Link

IMPORTANT DATES @ ﬂ NEW CAMPAIGN
When do X
Yyou think you'll have the sizes coll
lected? *

DESCRIPTlON

& Greek House

RUSH DELIVERY
NO MESSAGES PRODUCTS
DELIVERY DUE DATE R

N/A g

FINALIZE DESIGN BY

NIA

SHIPPING ADDRESS

NAME

Andreww Loenenn 5 Hey Andreww,

ADDRESS Your campaigh is currently being reviewed by our customer sUCCess team t0
Carolina Parks ensure you have 2 successful campaign. We want to make sure it's within the
16842 price range you're looking for.

Ty
Tysonview Based on the information you filled out, #2001 American Apparel Fine Jersey T-
shirtw/ 1 coloron the front, your estimated pricing per piece is:
STATE _ 24 Pieces - $1 8.06
bE _ 48 Pieces - $15.74
Z\P CODE - 72 Pieces - $14.81
37853 - 144 Pieces - $13.56
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1.Can | add multiple garments 10 the same campaign? - Yes you can! They
must have the same printable area so non-pocket items can only be
printed with other non-pocket items and vice versa.

2. Can | upload my own desien? - Yes you can upload your design in step
7 of the design request. Our esigners will make sure it is set up to print
perfect.

3. Can a designer create a design out of an idea | give them? - Absolutely,
it's common for people to sketch something on a napkin and have our
designers turn it into their dream design.

4 Can | modify one of the designs in the design gallery? - Yes, all designs
in the design gallery are 100% customizable for your chapter!

5. How can | get a quote? - Submit a design request to get a quote the
same day!

6. Where do | submit a design request? - You can select a design from our
design gallery to customize or submit your own idea here:
gree house.org/start-here

7. By submitting a design reguest am | committing to an order? - No,
submitting a design request dO€s not commit you to an order.

8. |s there an order minimum? - Yes, it is 24 pieces for screenprint and 12
for embroidery.

9. Do you offer single piece items for purchase? - Yes, you can check out
https://store.greekhouse.org/ for single piece items

10. How can | get more involved with Greek House¢ - Apply for our
Campus Manager position to become the face of Greek House at your
campus here: https://greekhouse.org/cm
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66 .
A Greek House has made my position as apparel
chair so easy and seamless! We are able to get

super dope designs and they ship so fast!*®

University of Wisconsin, Kappa Alpha Theta

66 .
Greek House has the best customer service |
have ever experienced. They work as hard as

possible to meet my wants and deadlines.*®

Georgia Tech University, Zeta Tau Alpha

**I know I can count on Greek House for trendy
designs & apparel ready for me to order at my
| fingertips. My chapter has absolutely loved my
\" " orders with GreekHouse.#

The Ohio State University, Alpha Gamma Delta

66 . i
I love Greek House! Consistently amazing
customer service and fast delivery. -

Miami University, Phi Mu

€ Greek House
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PRETTY COOL, RIGHT?

(/

o

Receive a 10% donation on your philanthropy
order to help reach your fundraising goals.

—)

~ Set up multiple products in I store link to share
with chapter, friends, and family!

(C.,

J)

‘We'll.give you the cost of the shirt. You set the
price sell to friends, family, guests, and alumni.
We'll donate back the difference.

9

Not in the same town? No worries, Parents and
Alumni are a great way to raise money. Share your
payment link with them and we'll individually ship

it to them!
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