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Marketing technology used by:
700+ associations and 4,000+ trade 
shows, conferences & virtual events

• Website analytics
• Programmatic advertising
• Influencer marketing



COVID = time for CE & Certification programs to shine? 



The Opportunity
Recessions historically have driven a significant 
increase in adults seeking education, upskilling, 

and career changes



Stats

• A study of prior recessions found 1% increase in 
unemployment à 2% increase in college enrollment

• A study of the college enrollment surge from 2008-2010 
found most of the increase was driven by age 25+ adults in 
community colleges and for-profit online schools



The Challenge 
Associations face unprecedented competition in 

continuing education and non-degree credentialing



Adult Learning Is Shifting

• In-person to online
• Live to on-demand
• Lengthy lectures to interactive and “bite-sized”
• High expectations of convenience & good UX



For-profit online learning and credentialing options 
have exploded over the past ten years 



Universities & colleges, also under pressure, have dramatically 
expanded their online and non-degree options



The Requirement 
Associations must aggressively promote the 
unique value of their certifications and offer 

modern online options to earn them
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Programmatic & Social Advertising

Campaign Type Reaches people who…

Site Retargeting Recently visited a page on your website

Email List Matching (“CRM Retargeting”) Are on one of your email lists

Geofencing Were in a specific building recently

Search Keyword “Retargeting” Recently searched a specific word/phrase

Lookalike Audiences Are similar to your audiences

Persona, Interest, Contextual Are tagged and profiled by third-party data 
vendors based on browsing/shopping











Site Retargeting



Site Retargeting



Site Retargeting Segments

• Visitors to CE page
• Visitors to jobs board or careers page(s)
• Readers of blog or online publication
• Visitors to event page/site
• Registrants/participants in upcoming virtual event 



Email Matching / “CRM Retargeting”



“CRM Retargeting” Segments

• Active members
• Previous CE participants
• Certification current holders
• Previous year event attendees
• Newsletter subscribers



Search Keyword ”Retargeting”



Search Keyword “Retargeting” Ideas 

• “[job title]”
• “how to become a [job title]”
• “experience required for [profession]” 
• “getting a job in [field/industry]”
• “degree in [field/industry]”
• Competitive certifications or degree programs



Questions?

aidan@feathr.co



Thank you  : )

aidan@feathr.co


