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Trucking Company Information 

Entry Gate 

1. Driver enters entry gate and stops at OCR kiosk 
2. Driver receives a ticket from the kiosk.  *Driver may be turned around if they do not wait for a ticket* 
3. Driver proceeds through OCR cameras and over scale – these are new Weigh In Motion scales and will 

record the driver’s total scale weight to the ticket. *Driver should stay under 15 MPH in this area* 
4. Driver will pull into any of the open processing lanes.   
5. The driver will receive a Drop-Off or Pick-Up ticket. *Previous process provided driver with a Gate Pass*. 
6. If, the driver receives Trouble for a weight issue, the driver can proceed to scale trouble lanes (noted in 

image below) 
7. If the driver receives a Trouble ticket for any other reason, the driver can proceed to the Trouble booth 

(noted in image below) Driver should: 
a. Park in designated parking spaces 
b. Contact Trucker Hotline 713-670-1500 (Press 1 for Barbours Cut) 
c. New Tickets will be printed at Trouble Booth printer 

  
 

TWIC Checkpoint (Previous Stage 2 scale canopy) 

1. Driver will proceed to the TWIC check area.  Security guards will be staged under the canopy to check the 
TWIC cards of each driver.  *Drivers will not receive another ticket at this point* 

2. Lane 35 remains open for out of gauge and other approved moves. 
3. Driver will proceed into the yard and exit through the normal exit gate process. 

 


