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1300 Numbers
Boost Your Business with a 1300 Number

1300 numbers are fast becoming a 'must have' for businesses of all sizes. Apart from delivering a vast
range of business benefits, they come with features and functions that other phone numbers simply

can't match.

Enterprise Grade Functionality

1300 numbers come with many business benefits that will make your business stand out and
generate more customer enquiries. Your business will not only benefit from having a national number

that's completely portable and not limited to a geographic area, but you will also be able to take
advantage of the many call management options that come with a 1300 number.

Make the Number Work for Your Business
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1300 numbers are 10-digit Australia-wide numbers where the caller is charged a local call rate when
dialling from any Australian phone line, including mobiles. That's why they're often referred to as Local

Call Numbers. Being Australia-wide means there is no need to use an area prefix when calling the
number, making it easy for customers to contact your business.

Australia Wide National Numbers

One National Number All Features Included 100% Call Credits

Project a professional image that will
make your business stand out. Offering a

single number for all callers across
Australia.

Our fully featured plans come complete
with all the functions including Auto
Attendant, Business Intro Message,

Voice2Email, and much more.

Our standard business plans come with
100% call credits. And that means no

effective monthly access fee when your
calls reach the threshold. 
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Call Management Features and Functions

1300 numbers come with a vast range of features and functions, all designed to help you manage your
calls and create an outstanding caller experience.

Call Distributor
Call Splaying

Online
Account Portal

Custom Messages and
Music On Hold

Call Overflow
Call Forwarding

Call Reporting
Call Analytics

Professional Greeting
Business Intro Message

Time and Day Based
Call Routing

Call Alert
Call Whisper

Voice 2 Email
Messages

Geo Routing
State and Area Based

Auto Attendant 
IVR Menu

Inbound Call
Recording

1300 numbers come in many variations including Free Pool Numbers, Phone Names and Phone Words,
making them a lot more than just a phone number. Together with it's range of advanced features and

functions, a 1300 number will take your business to the next level.

Why Every Australian Business Needs a 1300 Number

One Number for the Life 
of the Business

Gain a National Footprint 
Across Australia

Get Better Results from
Your Marketing

Being nation-wide numbers and not
restricted to a telephone exchange, a

1300 number will accommodate any type
of business growth.

A 1300 number will help boost your
business presence beyond your local area.

Your business will appeal to a larger
audience and attract new customers.

1300 numbers are proven to increase
marketing response rates and generate

more inbound calls.

Make It More Appealing
to Call Your Business

Improve Your
Business Image

Improve Your Call 
Handling Process

Callers to the 1300 number are only
charged a local call rate from anywhere in
Australia, making it more appealing to call

the business and generating more
business enquiries.

Included call handling features such as
Auto Attendant and Business Intro

Message will make your business sound
even more outstanding and add another

level of professionalism.

Included call routing features will ensure
your business gains a much higher level of

call management flexibility and improve
the call handling process.


