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Business
FRIDAY, JULY 29, 2016

NEW YORK - Online shoppers want
their packages — now. And Amazon is
spending heavily to make sure that hap-
pens.

Amazon’s Prime service has, at heart,
always been about free two-day ship-
ping. The $99 annual subscription in-
cludes a variety of other goodies, but the
near-instant gratification of fast, no-ex-

tra-cost delivery was the program’s orig-
inal draw, and remains central to its ap-
peal for its estimated 60 million sub-
scribers.

But fast delivery — everything from
Prime’s two-day service to one-day or
one-hour options, grocery delivery and
delivery for third-party sellers —
doesn’t come cheap. In the April-June
quarter, for instance, Amazon spent
$3.88 billion on its distribution network,
or what it calls “fulfillment,” up 35 per-

cent from the previous year. The compa-
ny spent $13.41 billion on fulfillment
2015, up 25 percent from the previous
year — and fully 13 percent of its
$104.8 billion in total operating ex-
penses.

“Costs to fulfill products is one of
their largest expenses, and they’re al-
ways trying to figure out how to manage
it better,” said R.W. Baird analyst Colin
Sebastian. “In the long term, creating
more infrastructure for transportation
and delivery will help drive more effi-

Amazon’s shipping empire grows
Improving distribution key to faster service, lower costs
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Mark Oldenburg processes outgoing orders at
Amazon.com’s fulfillment center in DuPont,
Wash.

Appointments

The Board of Directors of Avow an-
nounced the appointment of directors Dana
Hall and Patrick Neale. Hall and Neale will
also serve as directors of the Avow Hospice
and Avow Care Services boards.

Expo

The American Business Women’s Asso-
ciation will host its second annual Women’s
Business Expo from 4-7 p.m. Sept. 22. In-
formation: 314-517-0447 or sam@sam-
black.com.

Blue Zones

Blue Zones Project Southwest Florida
announced that Peace Lutheran Early
Learning Center and Synergy Elite Med-
ical have joined the ranks of Blue Zones
Project organizations in Naples, bringing the
total to 15.

Speaker

Larry Brudnicki, retired Coast Guard
captain, has been selected as the keynote
speaker for the Southwest Florida Blue
Chip Community Award luncheon. Spon-
sored by BB&T-Oswald Trippe and Compa-
ny and BB&T Bank, the event will take place
Nov. 3 at Harborside Event Center. 

New location

Twigs, a home accessory and orchid store,
has moved to 639 Eighth St. S. (across from
Cambier Park).

To submit your business news, email
news@naplesnews.com.

Although Southwest Florida home price growth has
slowed significantly, a new report says sellers still reaped
bigger gains than they did a year ago.

Attom Data Solutions (formerly RealtyTrac), an Irvine,
California-based research firm, said Thursday that sellers
of all types of homes in Collier County walked away with an
average of $65,050 in equity when they sold in June. In the
year-earlier month, they gained $48,500.

In Lee County they received $54,750 in June, compared
with $41,665 in June 2015.That’s a much higher gain than sell-
ers realized nationally — the U.S. average was $41,000 in
June, and $27,764 a year earlier.

Part of the reason profits have blossomed in Southwest
Florida is that the region has largely recovered from the re-
cession, though area home prices are still are about a quarter
below their pre-recession peak, said Daren Blomquist, sen-
ior vice president of Attom.

“Because banks are no longer readily agreeing to short
sales, for the most part the homeowners who are selling now
are those who have regained equity,” he said. “Those who
have not regained equity, or are marginally above water, are
waiting it out.”

Another reason equity levels have risen is because home-
owners are staying in their homes longer, Blomquist said.

In the second quarter of this year, Collier County home-
owners had lived in their homes for an average of 7.57 years
before selling, up from 7.48 in the year-earlier quarter, he
said. In Lee County they stayed an average of 7.21 years,
compared with 6.84 years the year before.

The rapid gains of the past year are a big change from the
depths of the recession, which wiped out equity across the
region and spurred tsunamis of short-sales and foreclo-
sures.

Negative equity was the norm then, reaching its height in
the Naples area in February 2009, when the average seller
lost $110,000 at the closing table.

Times were equally bleak in Lee County, when sellers lost
an average of $109,600 in equity in its worst month, January
2009.

Like many vacation-home markets, where sellers tend to
dump properties as soon as they feel their net worth erode,
Southwest Florida saw its worst pain much earlier than the
rest of the country.

Nationally, negative equity hit hardest two years later
than it did in Southwest Florida. The worst month in the U.S.
was February 2011, when sellers lost an average of $50,000.

Although sellers now have much fatter pockets when they
sign over their deeds, home appreciation in Southwest Flori-
da has slowed considerably from last year’s red-hot pace.

In Collier County overall home price appreciation grew
3.8 percent in June, compared with a 19 percent in June 2015.

Lee County saw appreciation of 7.9 percent, about half of
what it was a year earlier, when it was 15.6 percent.

Blomquist said the slower pace of price growth in South-
west Florida is an indication that the market is behaving ra-
tionally.

“Although this slow-and-steady appreciation may not be
good for underwater homeowners still waiting to recover
their equity, it is a good sign that the overall market is not
overheating again,” he said.

Nationally, home prices ticked up at a faster pace than
they did a year earlier: 8.5 percent, compared with 7.5 per-
cent in June 2015.

June was the 52nd consecutive month where median
home prices increased on a year-over-year basis, the report
said.
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A town house in The Cove community is for sale in North Naples.

Home sellers see
big equity gains
Profits in healthy Southwest Florida market exceed national average 
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See more photos of town

houses in Naples.

naplesnews.comWASHINGTON - More Americans
sought unemployment aid last week, but
the number of applications was still at a
low level that suggests hiring is healthy.

Applications for unemployment bene-
fits rose 14,000 to a seasonally adjusted
266,000, the Labor Department said
Thursday. The four-week average, a less
volatile measure, slipped 1,000 to
256,500.

The number of Americans receiving
benefits ticked up 7,000 to 2.14 million.
Still, that’s down nearly 6 percent from a
year ago.

Weekly applications are a proxy for
layoffs. They are at historically low lev-
els that suggest businesses are confident
enough about the future to hold onto their
employees.

The number of people seeking aid has
been below 300,000 for 73 straight weeks,
the longest streak since 1973. When
layoffs are low, hiring is typically solid.

Companies have tapped the brakes on
hiring in the spring, but are still adding
enough new workers to lower the unem-
ployment rate over time. Monthly job
gains averaged 147,000 in the April-June
quarter, down from 196,000 in the first
three months of the year.

Hiring nearly came to a halt in May,
when employers added just 11,000 jobs.
That suggested employers were turning 

Unemployment
claims rise but
stay at low level 
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