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Webinar for October 5th 2021

Last Week's Outage Incident
Bug Fixes
New Features & Improvements

What is PartsLogic
How search impacts your bottom line
See PartsLogic in Action
How to get started

Submit your questions using the Q&A in Zoom.
We'll address questions at the end of the webinar.



Service Outage
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Details & 
Takeaways

Total Degraded Service & Interruption lasted 
13 hours 7 minutes. Our servers were 
unreachable for 1 hour 42 minutes.

Incident Began: 06:58 AM
Resolved: 09:47 PM



Bug Fixes
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Q3 FY21 Cross Sell Assignments
Incorrect Girth Value
Free Shipping Message



New Features & 
Improvements
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hCaptcha

Enhanced Spam Prevention.

Better than reCaptcha
at stopping spam!



New Features & 
Improvements
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Structured Data
Structured data helps search
engines more easily see what's
on your pages!

Google calls this, Rich Results.

Test your site at:
https://search.google.com/test/rich-​results

https://search.google.com/test/rich-results


New Features & 
Improvements
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Advanced Order 
Search

Zip Code
State
Product ID
Brand ID
Category ID



New Features & 
Improvements
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Product Series 
Priority

Priority field added to the
Product Series edit menu.

More easily control how your
Products Series are displayed
on your site.
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What we'll cover today...
What is PartsLogic
How search impacts your bottom line
See PartsLogic in Action
How to get started

Search powered by PartsLogic



What it isSearch that Works //PartsLogic by Web Shop Manager
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To be a suite of specialized eCommerce tools for the Auto 
AM Industry, starting with search & fitment verification.
Tools to be put onto any platform
First tool built is First-​in-​class search for WSM clients

What is PartsLogic

Built with research and data-​driven decisions

https://baymard.com/
https://www.carid.com/
https://realtruck.com/
https://www.amazon.com/
https://www.xtremediesel.com/
https://www.google.com/


ChallengesSearch that Works //PartsLogic by Web Shop Manager

Why start with search?  A Good site search is important and here's why.

60%
30%

33% of users use site search

50%
Higher Conversion Rate

All eCommerce
Site Revenues

21%
Leave your website

Searching with intent to buy!

20%
Another Search

Serious buyers!

Sources: Searchnode, Algolia, PerfixBlog

Lost sales!
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Next: Real Experience Data from PartsLogic Clients



ResultsSearch that Works //PartsLogic by Web Shop Manager
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Looks great guys.. really happy 
about this quick implementation 
and your commitment to making 
a top notch product WITH your 
customers.

Very impressed and very happy 
so far.

- HHR Performance

$4,335
Additional Revenue

From 1.57% to 3.11% eCR
a 98% change in eCR
Doubled Transactions

56% of sales from search Users

Visits w/ Site Search

First 2 -​Weeks Before/After Comparison

Real Experience Data from PartsLogic Clients

41%
% Change in  eCom 

Conv. Rate

*From 1.91% to 2.68% eCR
2.54% eCR 1st 90 Days

13% of sales from search Users

Visits w/ Site Search

*

5.8%
eCom Conversion Rate

Visits w/o Site Search 0.83% eCR
30% of sales from search Users

Visits w/ Site Search

First 2-​Week  Before/After Comparison

$8,502
Additional Revenue

7.55% eCR
20% increase in search usage

(by making search bar visible at all times)
30.6% of sales from search Users

Visits w/ Site Search

First 2-​Weeks

First 2-​Weeks Before/After Comparison

3.29%
eCom Conversion Rate

Visits w/o Site Search 0.68%
14% of sales from search Users

Visits w/ Site Search

First 45 Days

Client D Client E

Client A

Client B Client C

How's your website performing Visits w/ Site Search?

Let's hear you in Zoom chat



SolutionSearch that Works //PartsLogic by Web Shop Manager

Accurate & Fast Suggestive Search Bar
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Mobile-​first design
Full text Suggestive Search Bar
Full & partial part number search
Misspellings & Typos
Synonyms
Product Results w/ images & info
Category Results w/ images
Brand Results w/ images

Can you see yourself using PartsLogic search?
How could this impact your business?

Let's hear you in Zoom chat



SolutionSearch that Works //PartsLogic by Web Shop Manager

Filter Search Results

sales@webshopmanager.com | Confidential

Mobile-​first design
Dedicated search results page
Compliant & Shareable URL w/ all user interaction
Sorting & Pagination
Fitment Search to filter results
Facet Search to filter results

+ sharing!

Can you see yourself using PartsLogic search?
How could this impact your business?

Let's hear you in Zoom chat



Future Admin AppSearch that Works //PartsLogic by Web Shop Manager

PartsLogic Admin App is in the works...
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Keyword Reporting
See what users are searching and how many results they 
are getting

Manage Synonyms
Add/remove synonyms

Manage Facets
Control visibility & vertical order of facets

Manage Merchandising Boosting Rules
Create rules to boost products to the top of search 
results based on brand and/or category assignment

Admin App Rendering

PartsLogic - Admin App Prototype
YouTube

How could this impact your business?
Let's hear you in Zoom chat



Sign contract and collect payment
Check GA eCom & Site Search tracking is setup
In 1 week review a test search page on your 
website using your real-​time data.
Approve & launch!

1.
2.
3.

4.

Your Site

What to expect

Getting StartedSearch that Works //PartsLogic by Web Shop Manager
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Request a demo from your CSM

Or go to
webshopmanager.com/partslogic-​schedule-​demo
webshopmanager.com/partslogic-​sema-​show-​demo

How to get started
1-2 Weeks from Sign to Launch!

Early Adopter Special*
*Offer expires in 30 days at the end of the SEMA Show

Let us know in the chat if you'd like to have a personalized demo of PartsLogic
Let's hear you in Zoom chat

https://webshopmanager.com/partslogic-schedule-demo
https://webshopmanager.com//partslogic-sema-show-demo


Questions
Let's hear from you and 
answer some questions....

Submit your questions in the Q&A



Thank You!

October 31st | Happy Halloween

NOVEMBER 2-5, 2021 - LAS VEGAS CONVENTION CENTER
Web Shop Manager Booth #11718 | North Hall > Business Services

November 3rd | Next Monthly Webinar

Visit WSM's Help Center
https://help.webshopmanager.com/monthly-​webinar

https://sema21.mapyourshow.com/8_0/floorplan/?hallID=A&selectedBooth=booth%7E11718&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--aq1wXxrM7q67eU2QPduMBdz68JGVr74V7YNQqE-B6BxGbvTy6mUf4D8yWAngQyGHPpfE_
https://help.webshopmanager.com/monthly-webinar

