@ Web Shop Manager Webinar Oct. 2021

Submit your quections veing the Q&A in Zoom.
Q&A We'll address questions at the end of the webinar.

WEBSHOD | Parts

e Last Week's Outage Incident * What is PartsLogic

* Bug Fixes * How search impacts your bottom line
 New Features & Improvements * See PartsLogic in Action

* How to get started



@ Web Shop Manager

Service Outage

Details & Total Degraded Service & Interruption lasted
13 hours 7 minutes. Our servers were
Taéeawayf unreachable for 1 hour 42 minutes.

Incident Began: 06:58 AM
Resolved: 09:47 PM

support@webshopmanager.com | Confidential



@ Web Shop Manager
Bug Fixes

@3 FY21 <+ Cross Sell Assignments
e |ncorrect Girth Value
* Free Shipping Message

support@webshopmanager.com | Confidential



@ Web Shop Manager

New Features &
Improvements

hCaptcha

Enhanced Spam Prevention.

Better than reCaptcha
at stopping spam!

Our Core Value: Clear Communication WSM Software Release

CONTACT

Tel: 833-888-8887

3760 Convoy St

San Diego, CA 92111

Email: info@webshopmanager.com

If you have a general question, please fill out the form and a representative
will respond to you in a timely manner

NAME *

TEST TEST

EMAIL *

matt@webshopmanager.com

PHONE #
16192780871

SUBJECT *

hCaptcha Test

MESSAGE
Sweet sweet spam prevention

support@webshopmanager.com | Confidential



@ Web Shop Manager Our Core Value: Deliver Excellence WSM Software Release

€ Rich Results Test

New Features &

@

Improvements

All structured data on the page can generate rich results.

§' f ruc tu rec/ Data Page |s ;iié-i:ble for rich results Q

@ PREVIEW RESULTS £ VIEW RENDERED HTML

Structured data helps search
engines more easily see what's

Detected items

on your pages! Products *
@  Jeep L Gladiator | v
Google calls this, Rich Results.
Review snippets *
Test your site at: @  eep . sladior v
https://search.google.com/test/rich-results @ e o adnors -

Additional resources
@1 see reports for individual rich results on my site

¥ see gallery of search features

support@webshopmanager.com | Confidential


https://search.google.com/test/rich-results

Manager Our Core Value: Drive Impa WSM Software Release

@ Preview: WSMX Automotive Accesseries & Performance Welcome Matthew &t Dashboard & Account €3 Support Request (® Logout

New Features &

WE B S |_| O p WSMDEV Tickets

M A N A G E R

1 New Orders (6) YyNew Reviews (0) & Inbox (3) +d Qutbox (

I m p rove m e n ts & DASHBOARD ¥ ¥ ORDERS ~ g CATALOG ¥ & MODULES v [# CONTENT » € CUSTOMERS ~ L2 REPORTS v B DATA ~ J SYSTEM ~ @& WSMADMIN ~

AllOrders Open New Pending Processing ReadyToShip Retum Shipped Backorder Held Complete Canceled Fr: Deleted  Add Order

Quote Builder (Beta) Add Quote (Beta)
g‘ecu c‘ . Orders - All

type search terms..

N

[ select all on page ‘ BATCH 101 results 1 through 100 of 112 Page1of2b M
CUSTOMER PAYMENT FRAUD
D TOTAL NAME L METHOD IPPING METHOD \TUS STATUS MEMO ADDED UPDATED
.
[ ] Z I ' Od e O & 2240013 $1729.94 Trouble paul@webshopmanager.com Credit Basic Shipping New Approve Oct Oct 4th
McShooter (Authorize nat) 1st 2021
2021
[ ] State O & & 2240012 $831.02 Paulette support@webshopmanagercom  Credit Basic Shipping New Approve Oct Oct 1st,
Palladino (Authorize.net) 1st 2021
2021
[ J Prod u Ct I D O & 2240005 $78.26 Paul Test paul@webshopmanager.com Credit Basic Shipping New Approve Sep Sep
(Authorize.nat) 26th,  25th,
2021 2021
L] Bra n d I D O &S 2240011 $1129 TEST TEST matt@webshopmanager com Credit i Basic Shipping New Approve Sep Ozt dth
(Authorize.net) 24th,
2021
L Categ O ry I D O & & 2239997 $11.29 TEST TEST matt@webshopmanager com Invoice Basic Shipping New N/A Sep Lad
24th, 24th,
2021 2021
M & & 2240010 $1799.14 TEST TEST matti@webshopmanaaer.com Invoice UPS Ground New N/A Sen Sen T

support@webshopmanager.com | Confidential



@ Web Shop Manager Our Core Value: Drive Impact WSM Software Release

New Features & WEBSHOP

M A N A G E R

I m p rove m e nts # DASHBOARD v ¥ ORDERS v & CATALOG & MODULES v [# CONTENT v @ CUSTOMERS v I R

Categories Products  Products To be Deleted  Product Series  Promotions Options Brands  Affributes  Reviews

Pkoduc t ge r;eg Add Product Series

Identification

Product Series Name @ | |

Site Key @ |

Pm‘ari@

Categorization

“Brana ©
- a

Priority field added to the

Product Series edit menu. e —————e
" Options As Toggles @

Tagline@

: |
More easily control how your Page Te ® | |
Products Series are displayed Descrption @

o n yOU r Slte . Extended Description @

support@webshopmanager.com | Confidential



PartsLogic by Web Shop Manager Search that Works //

Parts

Search powered by PartsLogic Q

What well cover foday...

e What is PartsLogic

* How search impacts your bottom line
» See PartsLogic in Action

* How to get started

sales@webshopmanager.com | Confidential



@ PartsLogic by Web Shop Manager SearchithatWorks //.

« To be a suite of specialized eCommerce tools for the Auto
AM Industry, starting with search & fitment verification. = SunTon

« Tools to be put onto any platform

« First tool built is First-in-class search for WSM clients

e

Home / Search

keyword: tonneau cover X

{&} Select Fitment

Baymard Institutés amazon GO gle

« 12345 75 »

[=lCARID

Bestop

USE CASE #1.2: INVENTORY: Bestop ZipRail
Soft Tonneau Cover 18104-01

Soft Rolling Tonneau Covers

SKU: UC1.24-BDKW-18104-01

PART # 18104-01-UC1.2-|

$980.00

sales@webshopmanager.com | Confidential


https://baymard.com/
https://www.carid.com/
https://realtruck.com/
https://www.amazon.com/
https://www.xtremediesel.com/
https://www.google.com/

PartsLogic by Web Shop Manage Search that Works //

Q, 33% of users use site search

Leave your website

20%

Another Search

60%

All eCommerce

30% Site Revenues,

Sources: Searchnode, Algolia, PerfixBlog sales@webshopmanager.com | Confidential



PartsLogic by

Looks great guys.. really happy
about this quick implementation
and your commitment to making
a top notch product WITH your
customers. Client A

Very impressed and very happy Visits w/ Site Search

so far. +$4’335

Additional Revenue

- HHR Performance

From 1.57% to 3.11% eCR
a98% change in eCR
Doubled Transactions

56% of sales from search Users

How'e your website performing isits w/ Site Search?

n Letc hear you in Zoom chat

Sources: Google Analytics : Site Search Tracking

Client B

Visits w/ Site Search

+$8,502

Additional Revenue

7.55% eCR
20% increase in search usage
(by making search bar visible at all times)
30.6% of sales from search Users

Client D

Visits w/ Site Search

3.29%

eCom Conversion Rate

Visits w/o Site Search 0.68%
14% of sales from search Users

Search that Works //

Client C

Visits w/ Site Search

41%

% Change in eCom
Conv. Rate

*From 1.91% to 2.68% eCR
2.54% eCR 1st 90 Days
13% of sales from search Users

Client E

Visits w/ Site Search

5.8%

eCom Conversion Rate

Visits w/o Site Search 0.83% eCR
30% of sales from search Users

sales@webshopmanager.com | Confidential



PartsLogic by Web Shop Manager Search that Works //

« Mobile-first design

_ .
« Full text Suggestive Search Bar SunTon

o Full & partial part number search .
o Misspellings & Typos il
keyword: tonneau cover X
e Synonyms
« Product Results w/ images & info @ Scect Pleren
« Category Results w/ images sort [ Recomended v
« Brand Results w/ images e

Can you see yourself vsing Partslogic search?

Bestop

o . 7 USE CASE #1.2: INVENTORY: Bestop ZipRail
HDW CO‘U/C{ t/ﬂg lmfﬂ.ct Voll/’ bUflh@fS'. Soft Tonneau Cover 18104-01
Soft Rolling Tonneau Covers
(et's‘ hearyau in Z{mm chaf SKU: UC1.2-1-BDKW-18104-01

PART # 18104-01-UC1.24

$980.00

sales@webshopmanager.com | Confidential



PartsLogic by Web Shop Manager Search that Works //

« Mobile-first design

« Dedicated search results page = SunTon %=
o Compliant & Shareable URL w/ all user interaction B ﬂ
« Sorting & Pagination o e

« Fitment Search to filter results keyword: tonneau cover X
« Facet Search to filter results [ & Mirimen |

Sort:  Recomended - View: | 20 w

ltems 1-20 of 1,500
© 12345 LER

Truxedo

Truxedo - Lo Pro Roll-Up Soft Cover 5" Bed Vinyl
Black - 555801

Tonneau Cover|2005-2015 Toyota Tacoma 5' Bed

Can 90(/ s‘ee_yaur:e/f US'I'hg Partr[oy/c S’Edl’Ch? SKU: BKHL 555801

PART #: 555901

How could thie impact your business? $499.00

ﬂ Let’s hear you in Zoom chat

sales@webshopmanager.com | Confidential



Search that Works //

PartsLogic by Web Shop Manager

PartsLogic

Keyword Reporting
See what users are searching and how many results they

Welcome
Please use the form to sing-in to PartsLogic

are getting
Manage Synonyms -
Add/remove synonyms
Manage Facets
Control visibility & vertical order of facets

Manage Merchandising Boosting Rules
Create rules to boost products to the top of search PartsLogic - Admin App Prototype
YouTube

results based on brand and/or category assignment

e How could thic impact your business?
ﬂ Let'e hear you in Zoom chat

sales@webshopmanager.com | Confidential



PartsLogic by Web Shop Manager Search that Works //

Q, What to expect

Request a demo from your CSM 1-2 Weeks from Sign to Launch!

1. Sign contract and collect payment

O g0 to 2. Check GA eCom & Site Search tracking is setup
4 3.In 1 week review a test search page on your

Webs‘hapmahaqel’-00M/'Parf§/0"q;c"g0lled“/e"dema website using your real-time data.

webshopmanager.com/partelogic-cema-chow-demo 4. Approve & launch!

Your Site ™

@ Early Adopter Special

2010 Ford F-150 | change fitment

Home / Search

keyword: bed cover X

g (et us know in the chat if you'd like to have a personalized demo of Partelogic

Sort: | Recomended ~
) .
Let'e hear you in Zoom chat

ltems 1-11 of 11

sales@webshopmanager.com | Confidential


https://webshopmanager.com/partslogic-schedule-demo
https://webshopmanager.com//partslogic-sema-show-demo

: Let's hear from you and
@© Questions answer some questions....

E Submit your questions in the Q&A




Thank You!

Visit WSM's Help Center

https://help.webshopmanager.com/monthly-webinar

>EMH

il s+How |

NOVEMBER 2-5, 2021 - LAS VEGAS CONVENTION CENTER
Web Shop Manager Booth #11718 | North Hall > Business Services

‘ff?a: October 31st | Happy Halloween

almia
November 3rd | Next Monthly Webinar


https://sema21.mapyourshow.com/8_0/floorplan/?hallID=A&selectedBooth=booth%7E11718&utm_source=hs_email&utm_medium=email&_hsenc=p2ANqtz--aq1wXxrM7q67eU2QPduMBdz68JGVr74V7YNQqE-B6BxGbvTy6mUf4D8yWAngQyGHPpfE_
https://help.webshopmanager.com/monthly-webinar

