
Rabbit Hole Hay is a 11 year old 

eCommerce pet supply company that 

offers various types of hay and products 

for pet rabbit, guinea pig, and chinchilla 

owners, offering direct to home delivery 

service to customers. In addition to direct 

to consumer, RHH also sells on Amazon, 

Chewy.com and Walmart.com and to 

national and international wholesalers. 

Half a Bubble Out manages the website, 

creates all blog and email content and 

manages the Instagram and Facebook 

strategy.

Website: www.rabbitholehay.com 

Deliverables include:

• Website management

• Content development

• Social media management

• Email management

• Online videos

CONTACT INFORMATION:

Jason Krueger, President/COO

jason@rabbitholehay.com  530.763.6900

 

Michael and Kathryn’s team 
revamped our Shopify site in 2017, 
and again in 2023. We had been 
experiencing modest growth prior to 
the shift, but are now experiencing 
increases of 20% or higher month 
over month. Their social media 
campaign on both Facebook and 
Instagram has grown our following 
month over month and has created 
strong engagement with the rabbit 
owner community. Additionally, their 
team provides ongoing support for 
email marketing and running sales for 
RHH. We anticipate moving into paid 
search in the next few months and 
their expertise will be highly valued.” 

– Jason Krueger, President/COO

 You get the best hay for your rabbit, guinea 

pig, and chinchilla. All our hay is hand selected 

from farms in the Northwest United States, the 

best hay growing region in the world!

 You get a rabbit, guinea pig, or chinchilla that 

will stay happier and healthier longer. 

 You get a better smelling cage or litter box and 

a more comfortable small pet, with the best 

bedding you can buy.
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You care about your small pet, 

 and we care about you! 

Premium Hay and Bedding 

for Your Small Pets

Together let’s make sure you and your pet are happy and healthy 

with the best hay and bedding products available on the market! 

www.RabbitHoleHay.com

P R E M I U M  G R A S S  H A Y S

Grass hay, such 

as Timothy Hay, 

Orchard Grass, and 

Mountain Grass, 

should make up 

80% of a rabbit’s 

diet to keep them 

healthy. The constant 

foraging and grazing 

encouraged by hay 

helps to keep them 

healthy and mentally 

stimulated. 

Eating high  volumes of grass hay helps your 

rabbit avoid these common challenges and 

more:

• “Poopy Butt” is the ineloquent way of 

talking about what happens when your 

rabbit’s diet is out of whack. It is caused 

by not having enough fiber in their diet, 

a problem that is solved by feeding them 

grass hays.

• Gastrointestinal Stasis (GI Stasis) is a 

potentially deadly condition that is the 

result of your rabbit’s digestive system 

slowing down or stopping completely. It 

can be caused by not having high enough 

fiber content which grass hays provide.

• Malocclusions. If a rabbit’s dental hygiene 

is not monitored, then the incisors can 

grow to the point where they meet 

the opposing teeth. This causes sharp 

teeth and misalignment also known as 

malocclusion. Regular grazing on grass 

hays helps keep the teeth worn down and 

healthy.

Rabbit Hole Hay is THE place to shop 

when it comes to feeding and taking 

care of your small pets. 

We are committed to bringing you and your small 

pet the best hay and pet care products available 

to keep them growing happy and healthy. While 

also bringing you the best customer service 

possible.

Stop Wasting Time & Money  

on Bad Hay

Tired of wasting time picking through bad hay 

just to find the bits your rabbit, guinea pig, or 

chinchilla will actually eat? We visually inspect and 

hand-pack every package of hay to ensure that 

you get fresh, green, fragrant hay of the highest 

quality. Your hay is always hand-processed, never 

machine-cut, creating nice long strands and less 

small pieces. 

You’ll no longer have to worry about your small 

pet suffering from irritated eyes or sneezing from 

excessive dust. We preserve freshness by bagging 

all of our hay inside the box. This helps keep it 

from drying out or absorbing unwanted odors.

By the way...

We also offer great bedding, chew toys and alfalfa 

products.

A few reasons you should buy 
from Rabbit Hole Hay
You have choices when it comes to your small 
pets, and we want you to know we value you as an 
owner, and the health and wellbeing of your pet. Quality Hay

for your Small Pet

www.RabbitHoleHay.com

WE RECOMMEND VETERINARIAN 
APPROVED RABBIT HOLE HAY

• When was the last time you could 
actually reach a human being at an 
online store? We are available for actual 
phone calls Monday-Friday, 8:30AM - 
4:30PM PST. If we don’t answer, please 
leave a message and we will return your 
call as soon as possible.

• We visit our farms as part of our quality 
control because we value relationship 
with them and we want to make sure your 
pet gets the highest quality hay possible.

 Each harvest of hay is tested to make 
sure it falls within our guaranteed nutrient 
levels listed on our packaging. We take 
the health of your pet very seriously.

• We store our hay indoors to keep it fresh 
and protect it from sunlight and water. 
Sunlight not only changes the color but 
it also robs the hay of nutrients. Water 
can cause the hay to develop fungus, 
mold and bacteria, which can be very 
dangerous to not only your pet but you as 
well.

• Secure online ordering - your payments 
are processed on our secure website 
using industry leading identity protection.

• Make a one-time purchase or subscribe 
and save 10%, receiving your recurring 
order as often as you choose.

• 100% Satisfaction Money-Back 
Guarantee. We provide the finest 
products and service around, so get 
ready for the Rabbit Hole Hay customer 
experience (it won’t disappoint).

Vist our online store today. 
We’ll deliver our premium product 

 right to your door!

Ultra-Premium Hay
Exceptional Customer Service

Because We Care
Let us show you why things are different 

 at Rabbit Hole Hay

https://cdn.shopify.com/s/files/1/0903/1428/files/rabbit-starter-kit_ebook.pdf?v=1695744180

