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Quick Reference Guide

Basic Functions
Navigating from page to page can allow you to access information on 
each page using finger touches, swipes and scrolling.

Touchscreen Functions



Arming the System
The Security screen can be pressed to access arming options. 

To Arm
Arm Away Press the arm away button and enter your 4 digit user code. This is used for 

times when no one is home and all perimeter and interior zones are protected. 
Press the arm stay button and enter your 4 digit user code. This is for times 
when the house is occupied but only protects perimeter zones (doors).

Arm Stay 

Additional Arming Options
When on the arming options screen, you can press the arrow right button 
to view additional options. 

Bypass Touch the circle next to a sensor to bypass it during the arming sequence

The panel will give you time to disarm once a “delay door” has been opened. 
Turn this off with a switch

Entry Delay



Bypassing Sensors or Zones
Before arming the system, press Zones on the Security menu. A list of 
your system’s zones appears. Faulted or (open) zones are shown in red or 
orange. Use the up and down arrows to scroll through the list of zones. 
Select the zone to be bypassed and press the Bypass button at the 
bottom of the screen. A keypad will appear. Enter your 4 digit user code. 
The zone list reappears with the Bypass icon shown for the affected zone. 

Disarming the System 
Touch the Disarm button, enter your 4-digit user code. The system 
beeps and announces “Disarmed”.
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Message Center & Tutorials

Video Tutorials
Watch videos to help you understand your system and service better.
To watch a video, touch a thumbnail. Video will begin playing 
automatically.
Video controls appear on screen, to exit, touch the “back” button. 

Message Center
Access your message center by touching the icon in the upper right 
corner. Once it’s open you’ll see three sections: Contact, Video 
Tutorials, Alerts/Alarms, and Messages. (Note: this icon may appear different 
than shown, depending on settings)


