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Collections & recovery simplified

How can you be a new company with 
37 years’ experience? We love to tell the story.

1984
Platinum collections platform 

introduced by CR Software.

2004
FICO acquires London Bridge, 

creating a collections  

and recovery offering

2007
Release of the Titanium platform, 

using an open architecture for 

both first- and third-party 

collections and recovery.

2012
CR Software acquired by FICO,  

and Titanium becomes the Debt 

Manager Collections  

and Recovery Platform.

2021
Debt Manager and associated 

products become C&R Software, 

acquired by Jonas Software.

And that’s how we became  
the market leader in Collections 
and Recovery innovation.
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Collections & recovery simplified

Innovations and simplification give our 
clients a distinct competitive advantage.

1 Simplifying collections  
with experience
Collections is a complex business. Our 
vision is to simplify the entire process,  
and our experience means our clients  
are well on their way!

2 Leading cloud-native  
collections solution
Debt Manager is the leading cloud-native, 
end-to-end solution for collections and 
recovery.

3 Fast, scalable, zero CapEx
Cloud native means no CapEx investment, 
fast deployment, seamless integrations, 
and unlimited scalability.

4 On-time, on-budget delivery
Experienced teams mean implementations 
delivered on time, on budget.

5 Intuitive UI for agents and consumers
A configurable user interface improves 
productivity and makes consumers and 
agents happy.

6 Adapt fast with easy configuration
Configuration instead of customization 
gives clients the ability to quickly adapt  
to change.

7 Boost performance  
with smarter analytics
We enable our clients to utilize their 
analytic capabilities by simplifying  
the deployment of models, modifying 
strategies and workflows to increase 
performance.

8 AI chat for easier resolutions
A configurable chat solution utilizes 
modern AI technologies, making it easier 
for consumers to resolve financial 
difficulties.

9 Digital tools for modern consumers
Ongoing innovative digital and self-service 
solutions address the increasing demands 
of today’s tech-savvy consumers.

10 Global-ready collections platform
Multi-language, –currency, –industry  
and –product capabilities make C&R 
Software a proven global provider,  
and Debt Manager the leading system  
for expert collections and recovery.



C&R Software  
is changing the 
world of collections 
and recovery.
Isn’t it time to expect more from 
your collections technology?

Learn more by reaching out:

inquiries@crsoftware.comemail:

Americas: +1 888-672-0610

+1 571-94 6-1919 (toll-free)

EMEA: +44 808 189 5054

+44 20 3868 4022 (toll-free)

+91 8071 279 926India:

Australia: +61 2 5610 515

All content produced by C&R Software for marketing purposes is exclusive to the company’s 
marketing campaign. Unauthorized use, reproduction, distribution, or transmission in any form 
without prior written permission from C&R Software is strictly prohibited.

© 2023–2025 Jonas Collections & Recovery Inc, 
(“C&R Software”) - All Rights Reserved


C&R Software is a subsidiary of Constellation Software, Inc.

Collections & recovery simplified


