
Ductless Heat Pumps

Care & Cleaning



Panel tab

 Quick reference

How to open / close the front panel

 Hold the front panel by the panel tabs on the both sides and open it.
 Press the front panel at both sides and the center to close it.

Cleaning parts

Notes on cleaning

 For cleaning, do not use the materials as follows.

 Hot water above 104°F (40°C).
 Benzine, gasoline, thinner, other volatile oils.
 Polishing compound.
 Scrubbing brushes, other hard stuff.

 CAUTION
 Before cleaning, be sure to stop the operation and turn the breaker off.

 Vacuum dust or 
   wash the filter.

Once every 
2 weeks

 Refer to  

[Cleaning] [Replacement]

Once every 6 months Once every 3 years
 Refer to  Page 5  Refer to  Page 5

Front panel

 Wipe it with a soft damp cloth.
If bothered by dirt

 Refer to  Page 3

Indoor unit,
Outdoor unit and
Remote controller

 Wipe them with a soft cloth.
If bothered by dirt

Page 4
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Care and Cleaning



 CAUTION

1. Remove the front panel.

 

Front panel shaft

1) Slide

2) Pull

1) Slide

2) Pull

2. Clean the front panel.

3. Attach the front panel.

Front panel 
shaft

Slot

 Front panel
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1. 

1) Push

2) Pull down

2. 
water or clean them with 
vacuum cleaner.

If the dust does not come off easily

3. 
and close the front panel.

 

 CAUTION
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1. Take off the titanium apatite 
photocatalytic air-purifying 

Claw

2. Clean or replace the titanium 
apatite photocatalytic air-

2-1 
water or water for about 10 to 

2-2 
water and dry in the shade.

frame and replace with a new 

3. 
and close the front panel.

NOTE
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Leaders in Heat Pumps, HVAC and 
Commercial Refrigeration

Our Credentials:
With locations in Halifax and Cape Breton, ATL-
REFAC Limited was formed by the merger of
Doubleday Mechanical Ltd. and Cape Breton
Refrigeration and Air Conditioning Ltd. in 2014. Our
experienced managers, staff and technicians have
many years of experience in the industry and serve a
wide range of commercial and residential clients from
our offices in Halifax and Sydney-Glace Bay.

We care about our customers and clients. We take
pride in our work and customer service. We do what
is best to help you manage your precious assets. We
help you sleep at night knowing your sites are in
great hands with us.

We are a local, Nova Scotia company that provides
sales, installation, service/parts and maintenance for
Refrigeration, Heating, Ventilation, Air Conditioning
and Heat Pump equipment/systems/applications. Our
staff are highly qualified professionals with industry
experience.

We have also been subcontracted by other
companies to perform installation and service work.

All of our service field staff and management have
cell phones. We have field staff on call and we have
an on call rotation/schedule. We also have an after-
hours contact center that performs dispatching
services for after-hours calls.

Types Of Customers /
Work We Perform:
Grocery stores, supermarkets, wholesale stores,
refrigerated warehouses, gas & convenience stores,
drug stores, meat markets, vegetable markets,
specialty stores, hotels/motels, restaurant chains,
lounges/bars/pubs, local restaurants, lobster/fish
retail outlets, fish plants, ships, marine, specialty
equipment, scientific/lab equipment, warranty work
for equipment suppliers/manufacturers, General
Contractors, subcontracted by other contractors for
install & service work.

Installation, service, repairs, maintenance, leak
testing, modification, calibration, controls of HVAC-
Refrigeration equipment. General mechanical
components and parts associated with
Refrigeration/HVAC systems, walk-in’s, freezers,
coolers, line-ups, bunkers, coolers, merchandisers,
cases, ice machines, ice makers, self-contained units,
specialty equipment, scientific equipment, racks,
modifying racks, compressor rooms, heat pump
systems, VRV’s, condensers, heat reclaim, changing
cases, line-up changes, control systems, start-ups,
commissioning, de-commissioning, refurbished
products, air conditioning systems, roof top units,
vacuum pumps, air compressors, air dryers,
centrifuges, fresh and salt water chillers and cooling
systems, controlled environment chambers and walk-
in units, ultra-low freezers (-80°C), freeze dryers,
liquid nitrogen and other cryogen systems, CO2
incubators, cryostats, refrigerators and freezers, etc.
We work with all types of refrigerants, glycol, CO2.

Services Offered:
• Equipment sales.
• Installations small & large. New construction

and retrofits.
• On demand service. After hours service 

– 24 hour emergency service, 7 days a week.
• Service contracts & maintenance programs.
• Financing programs.

Other Info:
• We carry appropriate general liability

insurance.
• Worker’s Compensation Board letter in good

standing.
• Safety certified through Workers

Compensation Board & third party safety
consultant.

• Safety accreditation with ContractorCheck.
• Member in excellent standing – Better

Business Bureau.



Plus contact us today for a customized solution

Refrigeration, Air Conditioning, and Heat Pumps / HVAC,
Natural Gas & Propane

Installations, service and maintenance
For residential, commercial and light industrial applications

24/7 service – always on call for you

24 Hour Emergency Service • 7 Days a Week

1-877-369-7492

Serving Greater Halifax and Cape Breton 
6 Belmont Avenue, P.O. Box 89
Eastern Passage, N.S., B3G 1M7

Fax: 902-701-7681

https://atlrefac.ca/


