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THE RISE AND RISE OF
SOCIAL MEDIA

Pew Research Center

3,275 likes
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https://www.pewresearch.org/internet/fact-sheet/social-media/

WHY FACEBOOK

(AND INSTAGRAM)

IS KING

At the end of Q1 2020,
Facebook reported 1.73
billion daily active users
and 2.6 billion monthly

active users, with around
half of all social media site
visits in the United States
going to Facebook.

Social Media and Fraud Investigations

il How are you? Meet for drinks
tonight @ 6 PM 7

There's a new place in old town,
v

ere
(il send a link then.

Allright. s June coming teo?

Texting her too fight oW,

% Splendid. Can't wait! )

See u later then! Bye! \> )
el

Number of daily active Facebook users worldwide as of 1st quarter 2020 (in millions)

2000

1750

1500

1250

in millions

1000

Number of users

750

Source
Facebook
) Statist

Additional Information:

sridwide; Facebook: Q1 2011 ta Q1 2020



https://www.statista.com/statistics/346167/facebook-global-dau/
https://www.statista.com/statistics/346167/facebook-global-dau/
https://www.statista.com/statistics/346167/facebook-global-dau/
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‘PICS ORIT
DIDN'T HAPPEN'

One of the main reasons Facebook and

Instagram have become so popular is the fact that
both platforms lean heavily into the social aspect
of social media. While Twitter can feel more like a
toxic antisocial platform than a social one, and an
app like TikoTok leaves little room for true two-
way engagement and communication, Facebook
and Instagram provide platforms for sharing our

everyday lives with others.
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This can be a positive, but many would argue that
the obsession with sharing our lives has gone too
far. As the common social media saying of ‘Pics or
it didn’t happen’ illustrates, it can feel as if we're

obligated to document every life event and share

it on social media.

Here’s what an article from The Guardian
has to say on the matter:

“The cultural premium now placed on
recording and broadcasting one’s life and
accomplishments means that Facebook
timelines are suffused with postings about
meals, workouts, the weather, recent
purchases, funny advertisements, the
milestones of people three degrees removed
from you. On Instagram, one encounters

a parade of the same carefully distressed
portraits, well-plated dishes and sunsets
gilded with smog... Social broadcasts are
not communications; they are records of
existence and accumulating metadata.
Rob Horning, an editor at the New Inquiry,
once put it in tautological terms: “The point
of being on social media is to produce and
amass evidence of being on social media.”

Regardless of one’s opinion of the current cultural
obsession with sharing everything on social media,
there’s no denying that it offers profound opportunities
when it comes to fraud investigation. As people share
every meal, workout, and vacation, finding proof of lies
and fraudulent claims becomes much easier. In fact,
many would argue that social media has become an
indispensable investigative tool.
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https://www.theguardian.com/news/2015/feb/26/pics-or-it-didnt-happen-mantra-instagram-era-facebook-twitter

SOCIAL MEDIA
AND FRAUD
INVESTIGATIONS

There is no shortage of examples where social media was used to prove a
fraudulent insurance claim or liability suit. Some common use cases include:

Exaggerated Injury Claims False Accident Claims

5
o

2015 case

posted their own activities
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https://www.insurancebusinessmag.com/uk/news/breaking-news/another-fraudulent-insurance-claim-foiled-by-social-media-193531.aspx
https://www.azfamily.com/news/insurance-companies-using-social-media-to-catch-fraudulent-claims/article_8b85436c-1b57-11e9-bd5f-6be1afff5438.html
https://www.azfamily.com/news/insurance-companies-using-social-media-to-catch-fraudulent-claims/article_8b85436c-1b57-11e9-bd5f-6be1afff5438.html

Fraudulent Insurance Claims

owner of a $1 million
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https://jalopnik.com/the-guy-who-crashed-a-bugatti-into-a-lake-has-been-sent-1748158995
https://jalopnik.com/the-guy-who-crashed-a-bugatti-into-a-lake-has-been-sent-1748158995

HOW TO USE
SOCIAL MEDIA
DURING AN
INVESTIGATION

As the examples in the previous section show, social media can be a great
investigative tool, but it’s important to keep the following in mind when gathering
evidence on social platforms:

1. Consider All the Options

Q

Pipl.com or ZabaSearch

Important potential sources of evidence include:
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https://pipl.com/
https://www.zabasearch.com/

2. Understand the Rules

Judge Michael Corriero of the New York State Supreme Court

“If someone uses a photograph of you and makes it public when perhaps you intended it not to

be, you might be able to have an action against the friend for unfairly depicting you as a drunk, for
example. But if you were actually drunk, then | think you’re in trouble. There’s no prohibition against
taking that photograph. You’re out in public. People are just recording that moment. If it’'s a matter of
criminality, it’s too bad. If that’s an accurate representation of you, that’s the strongest evidence of
your guilt. So why would we keep it out of evidence? The prohibition against using illegally obtained
evidence applies primarily, essentially solely, to law enforcement. It doesn’t apply to another civilian.
If you were foolish enough to let other people know your criminality, well that’s too bad.”

Friending someone
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https://www.businessinsider.com/judge-explains-how-facebook-social-media-photos-can-be-used-against-you-in-court-2017-5
https://www.acfe.com/fraud-examiner.aspx?id=4294971928

3. Consider the Nature of Social Media

4, Act Quickly

There is no guarantee that

a relevant webpage or

social media post will still be
available online a day, hour,
or even a minute from now,
which is why it is often crucial

to capture and preserve
online evidence as soon as it
is discovered.
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5. Generate Defensible Evidence
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Would you like to learn more about
WebPreserver?

For more information on how we can help you capture and preserve online
evidence, contact one of our solution advisors at:

Email:
sales@pagefreezer.com

Phone:
+1.888.916.3999 (North America)
+44 20 3744 7173 (U.K.)
+31(0)76-5324275 (Europe)
+61 (07) 3186 2199 (Australia)
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