WORKPLACE TECHNOLOGY
In a world where workers expect technology and
support that rivals what they use in their private lives,
organizations also need that consumer-like experience
to inspire creativity, productivity, and seamless
collaboration.
The challenge is delivering a comprehensive package
of device choice, robust support, and proactive lifecycle
management—all meeting sustainability goals.

68% of enterprise workers believe
they’re more productive when they’re
allowed to select their own device*
CompuCom® has over 30 years of experience providing
solutions that give end-users tools and services to
help them be productive and satisfied, which frees up
company time to pursue strategic aims.

ASSET LIFECYCLE SERVICES

Workplace Technology from CompuCom helps deliver the
employee experience designed for the digital workplace
and better business outcomes.

PROCUREMENT
Employee enablement with consumer-like technology experiences
Device choice and access to leading-edge technology
Single-source provider
Cost-effective management of your assets throughout the entire lifecycle

CONFIGURATION
Advanced Configuration Centers for asset lifecycle management and support
Over 99.99% configuration success rate
Decades of leadership and experience, configuring/shipping
1,000+ devices daily

DEPLOYMENT
Ready-now on day one
Up and running, fully-kitted devices delivered
wherever you need them

MODERN DEVICE MANAGEMENT
Supporting the distributed workforce using
leading-edge deployment solutions:

Orders follow sound environmental practices through ISO9901
and ISO14001 certification

– Easy to use

Use of R2 certified recyclers for sustainable disposal

– Reduced cost

– Seamless onboarding

*Source: Jamf®

www.compucom.com

REPAIR, REFURBISH, REDEPLOY
Advanced exchange and expedited service

DESKTOP-AS-A-SERVICE (DaaS)
Consulting, procurement, and provisioning of technology devices:

Exchange program with data migration

– Hardware asset management

Warranty and non-warranty repairs

– Procurement

IT ASSET DISPOSITION (ITAD)

– Deployment

– Staging and configuration
– Break/fix support

In-house ITAD services decrease costs and liability

– End-of-life disposition

Certificate of destruction

– End-user support (optional)

Data security
Data wipe (DoD)
HDD destruction
e-Waste recycling
Open market resale

COMPUCOM PARTNERS

CompuCom is technology agnostic and we
partner with the top names in the industry to
meet the evolving needs of your employees, so
they are always productive and connected.

EXPERIENCE THE COMPUCOM DIFFERENCE
CompuCom is a digital workplace managed services provider with decades of experience providing
technology services to enterprise customers. We serve 4.7 million end users, support 7.5 million
devices, and deploy 2.3 million hardware devices a year.
With CompuCom, you’re not juggling multiple vendors. We’re a single-source provider for end-to-end
lifecycle management from procurement through retirement leveraging our Advanced Configuration
Centers and in-house IT Asset Disposition.

Learn more about CompuCom and our vision for connecting people,
technology, and the edge with a seamless experience at compucom.com
or call us at 1-800-350-8430.
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