
HIPAA-COMPLIANT VIRTUAL CARE 

BETTER STARTS HERE
Join the more than 100,000 providers across the United States who 
use solutions provided by NextGen Healthcare to achieve their 
goals. Contact us at 877-975-9160  or sales@avsmedical.com

http://www.avsmedical.com/nextgenoffice

MASTER THE NEW
NORMAL

1 BILLION

Provide fee-for-service 
reimbursement for some 
form of live video 
appointments7

Secure, HIPAA-compliant, face-to-face encounters between 
patients and providers.

Extend care to help patients anywhere, anytime.

Implement your virtual practice capabilities expediently 
with a trusted advisor. 

Turn after-hours phone calls
into virtual visits

Collect patient payments 
before visits with integrated 
payment processing

50 states
+ DC

Doctors can see an average of 
six patients per hour via video 
visits, compared with an average 
of 1.6 for in-person visits6

average time of a 
virtual visit4

12
MINUTES

$242
PER EPISODE

telehealth saved in 
episode of care costs by 
diverting members from 
the emergency room5

Review lab results, pass documents, 
and send prescriptions to the closest 

pharmacy all during a virtual visit. 

PAYMENT

Embedded into NextGen® Office, 
NextGen Virtual Visits™ help:

IMPROVE 
C A R E M A N AG E M E N T  W I T H  
E A SI E R  F O L LO W- U P

REDUCE 
T H E  P O T E N T I A L  S P R E A D  
O F  I N F E C T I O U S  D I S E A S E  

OPTIMIZE 
COSTS A N D  P R ACT I C E  E F F I C I E N C Y  

ENHANCE 
P R OV I D E R ,  PAT I E N T,  A N D  STA F F  
CO N V E N I E N C E A N D  SAT I SFACT I O N

VIRTUAL VISITS FOR COVID-19 AND BEYOND

The virtual practice is transforming 
healthcare. It enables the crucial link 
between patients and providers, 
supporting social distancing and 
safe care delivery.

VIRTUAL VISIT USAGE

RECENT POLLS REVEAL:

4,000+%
increase as the pandemic spreads across the nation1

Number of virtual healthcare interactions by end of 20208

94% 76%

of patients care more about 
healthcare access than one-to-one 

in-office engagements3

of patients are very satisfied 
with virtual visits2

1 NextGen data: Increase in virtual visits on the NextGen Virtual Visit platform from March 9- March 30, 2020.  2 ncbi.nlm.nih.gov/pmc/
articles/PMC4762824/  3 aha.org/research/reports/tw/15jan-tw-telehealth.pdf  4 https://www.ncbi.nlm.nih.gov/
pubmed/10793987  5 https://www.healthcarefinancenews.com/news/telehealth-eliminates-time-and-distance-save-money)  6 
Kaiser Permanente. https://blog.rendia.com/how-video-doctor-visits-are-changing-health-care/  7 https://www.phi.org/resources/?
resource=state-tele-health-laws-and-medicaid-program-policies  8 CNBC. Forester Research. https://www.cnbc.com/2020/04/03/
telehealth-vis-its-could-top-1-billion-in-2020-amid-the-coronavirus-crisis.html
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