
HubSpot Chrome Extension – How to Collect Background Page Logs 
 

1. Type chrome://extensions into your Chrome browser. This will take you to your extensions settings.   
 

2. Turn “Developer Mode” ON at the top right of your window 

 
 

3. Under the HubSpot extension, click the pages\background.html link next to "Inspect views". This will 
open up a pop-up window. 

 
 

4. Reproduce the issue 
5. Click into the “Console” tab of the pop-up window 
6. Right-click anywhere in the window and click “save as” and save the file to your computer 
7. Click into the Network tab 
8. Right-click in the window and click “Save as HAR with Content” and save the file to your computer 


