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Type in your browser address line:

http://vmsadmin.localsecurity.org

Sign in using your login and password.


http://portal.3deye.me/
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Add Camera Connected to NVR
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From menu Customers select a customer and go to
Cameras tab to access the list of cameras. Both NVR
and non NVR connected cameras will be listed here.

INTEGRATOR

Click Add and select ONVIF Camera option to add
cameras that are connected to the NVR. Repeat this

Alerts Events Accountprofie Branding Logs

Cameras | for each camera that is connected to the NVR. As a
result you will have multiple copies of NVR in the list.
Show 1 * entries Reset filters Columns « Reset settin Add Camera
Enabled |' Thumonal  Camera D Camera name Birate || Resolution Modifedat  1F Next open each copy and select an appropriate
" streaming channel under Quality Tab to finish
y o R P2P ONVIF Q| Generic - sz amans configuration. This step defines what camera will be
Camera ] Camera | Camera 194 shown in the portal under the specified name.
o 17006 NVR cam 2 1290 1920x1080
_"“
4 m 16776 Plaza comer Cancel

3howing 1 to 3 of 3 entries

IMPORTANT notice: NVRs are prone to dropping
connection to outside services causing cloud
service shortages. For a higher reliability we
recommend to connect cameras to a POE
switch, instead of directly to the NVR, then
connecting cameras to NVR through a local
network. This configuration ensures that any
shortages on the NVR will not influence the
cloud stream. Page 8 shows recommended
connection scheme.
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Input access URL and corresponding port numbers for
NVR. This is different than for individual cameras. Consult
NVR manufacturer user manual to determine the correct
Add Camera procedure to setup access ports on it.
If you provide an onvif access for a camera, we can read all settings and setup the camera automatically Use user name and password for ONVIF account of NVR,
NOT camera. For some NVRs ONVIF users have to be

HTTP access url port

created separately.

RTSP port 554

_ Create a name for the camera and add a description for it.

Username
Adjust initial quality settings.

Password &> ) 9 y 8

Confirm Password @ Click create.

Repeat these steps for all cameras that are connected to
NVR. Use same address, port and credentials for all.

Camera name

Description

Note 1: You will need to repeat this process for every
camera that is connected through the NVR. Access
URL, port numbers and login credentials will be the
same for all camera, though do create different
camera names.

o

m

[»

o
3

Quality preset Bitrat

Back

Note 2: Make sure that ONVIF access is enabled on NVR.
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Configure NVR
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AP S T G R Turn On and configure ONVIF access to the NVR.

Client v IP Address Filtering HTTPS ONVIF Auth Telnet

System A ARP Protection Watermark Security Password

Typically you will need to go to Security or

:ﬂmip - o Network settings page and locate ONVIF menu.
Time - For some NVR models ONVIF user has to be
osT created first.
Holiday
Serial
b Security Consult the NVR manufacturer user manual for
Camera v specific procedure steps.
VCA L
Hard Disk i
Alarm i
Alert ¥
Network ¥
User L
Maintenance ¥

Backup ¥
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Stream Channels Setup
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From the Camera settings page select camera and
go to Quality tab.

NVR cam 1

[ 5777 ) owvie ) video Offine Jf Cioud ] Select stream channel. After the camera is created

a first stream profile from the NVR is assigned as
Gawerl  Notwost ecording  Analyics  Location  Events Logs  Delete EEEENE_G default. Typically, each camera has 2 stream
channels: high and low quality.

Stream channel [ MediaProfile_Channel1_MainStream

Resolution  1320x1080 Depending on the settings of the NVR number of
available channels will be different. Consult NVR
FPS 4 12 ) )
manufacturer manual to determine the naming
Image quality  Bitrate Quality sequence for cameras connected to NVR.
Bitrate 246 Ty e Tive View & . . .
5 3dEYE allows you to adjust camera quality settings
O, . . . .
% Encoting directly from the admin panel. Adjust the settings
e and click save to transmit new settings to the
Syste. /éﬁ ¥
@/7!‘ Select Camera D1 (IP Camera 01) v camera.
Camera A
Camera Storage Mode [ Sub Stream u]
* Encoding Main Stream &§ . .
. e [Normal vl IMPORTANT Note: If the same camera is sending
- Vo Ecmoressiar [H.264 7] video stream to a multiple devices (3dEYE is
" e (1520+1080(10807) 7 one, NVR is the second) make sure that each
P e et (oot v device/service is using a different stream
Vidao Loss channel, otherwise there will be a conflict in
el Example of NVR camera settings page = camera settings that can result in a dropped

connection or other issues.



Recommended Connection Scheme
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Recommended configuration

-
"'y

Cameras have direct path to the cloud. In the event of NVR
failure cameras will still have remote access and cloud archive
available, only local archive will be affected. In this configuration
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Possible, but not recommended configuration

\LL\ ,l

Cameras are connected through NVR. In the event of any NVR
shortage remote access to the cameras and cloud archive will be lost

\ configure cameras as normal in Local Security, P2P iy

recommended

for the duration of shortage. Only ONVIF compliant NVR can be
\connected using this scheme.

~
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